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Keeping count 
of calls handled 
daily means keep 
ing informed on 
trafhe tendencies 
—keeping ahead 
of service require- 
ments. 


RAL 


Counters—attached tothe 
key boards—enable you to 
take periodic counts, give 
you data for forehanded 
ee and show 
you the volume handled 
mire of the tuna bach operator 

levei Senda for bookies 


eenmes Mfg. Co., 11 Sargeant St., Hartford, Conn. 


Counts the Calls 


Sets into perma- 
nent socket in the 
keyboard; registers 











EVERSTICK 
ANCHORS 
lead the 


world 
in anchor sales. 
WHY? 


EVERSTICK 

Anchor Ce. 

8t. Louis, Mo. 
U.S.A. 









Saves Operators’ Time-- 
Speeds Up Connections 








A Calculagraph installed on the switchboard speeds 


up connections 


and gives 


ord of the time of toll calls. 
It accomplishes three things: 


!. Reduces materially the 


operator 
“clock 


minute. 


and pencil” 
2. Inereases profit by 


3. Eliminates all 


time 
calls 

method 

catching « 


measuring 


argument 


charged for the call. 
Every branch manager still unfortunate enough to 


be without 
let “The 


sages.”’ 


TALTULAGRAPH 


“mE TNE ELAPSED TIME RECOROER a= 
CITY 


30 CHURCH ST. 





Time Recorder for 


THE 


DEPT. 16 





a printed error 


ove 


very ex 


r the t 


spent by the 
under the 


old 
cess 


ime 


proof ree 


a Caleulagraph should send for our book 
Elapsed 


Telephone Mes- 


NEW 


YORK 











PEIRCE POLE SEATS 








Galvanized 
or Painted. 
Have held a 
dead load of 1740 
pounds without the 
slighest deflection, 
Frames are of channel 
steel, Made in two styles 
—with bars or wood seats, 
Ask your jobber. 
| Hubbard & Co., Pittsburgh, Pa. 
The Hardware makes the line; 
Hubbard makes the Hardware 











Telephone Cables 
ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron 
; Telephone Wire 
3] Slemens-Martinand 





Sod High Strength 
- Strands 
AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, R. I. 
GHICAGO—112 W. Adams St. 
NEW YORK 33 Breséray 
BOSTON —i7t Fesera St 



















































telephone men. 


testing insulated wires. 
pin and you have an ideal clip for 
use around binding posts, 
plugs, etc. 


Booklet 


With the 


THE FRANKEL 
DUALCLIP 


has a wide range of uses 


which have made it popular among 
The hardened steel 
pin is removable and when replaced 
holds rigidly. 
tached, 


pin at- 


the DUALCLIP is used for 


mailed on 


Remove the 


spark 


Order from your supply house. 
request. 



























American Steel & Wire Co.’s 


W&M 
6 emcees 
elegraph 
Wire 


Strand-steer wire 
Pole Steps 


Descriptive literature—free 


American Steel & Wire 


Chicago Company 
New York 

















CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA ::; :: MICH. 


220 Broadway, New York 
2844 Summit St., Toledo, Ohie 
Rialto Bidg., San Francisco 




























Manufacturers of 








Vitrified, Glazed, Clay Conduit 


We carry large stocks of round singles, 
square singles, two, three, four, six 
and nine duct, in standard and short 
lengths, splits, mitres and bends. 


Service and Quality Guaranteed 


THE CLAY PRODUCTS COMPANY 
BRAZIL, INDIANA 

































THE 


<THIMPULEYE> 
SAVES TIME 


The Size is on 
the Eyes of 


MATTHEWS 
SCRULIX ANCHORS 


No chance of using 
wrong size without 


immediate detection 


































RANKEL 
(CONNECTOR CO INCNY ) 


. N. MATTHEWS & BRO., Inc. 
St. Louis, Mo- 




















Why Leich Ringing Converters are 
used in thousands of Telephone Exchanges 


LEICH ELECTRIC CO., 





Genoa, Ill. 
Dear Sirs: 


“Please send new contacts, 6 in ail, for points marked in en- 
closure. This machine has been operated continuously since Feb. 16, 
1916, without any expense for upkeep or failing to do its duty in a 


single instance. 


Its number is 329 and you may well be pleased.” 


Yours truly, 
(Name on Request) 


If it costs you more than 50 cents per month to do your ringing 
write for complete information on LEICH RINGING CONVERTERS. 


Free From All Patent Infringements 


LEICH ELECTRIC CO. 


‘‘7-A Frequency 
Converter’’ 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 


ELECTRIC APPLIANCE COMPANY 
Chicago, Dallas, San Francisco, New Orleans 
ST. PAUL ELECTRIC CoO. 

St. Paul, Minn. 


POST GLOVER ELECTRIC CO 
Cincinnati, Ohio 


TELEPHONE & ELECTRIC SUPPLY CO. 
Spokane, Wash. 
B-R ELECTRIC COMPANY 
Kansas City, Mo. 

















Rubber Insulated 
TELEPHONE WIRE 


Uniform in construction Hazard Insula- 
ted Wires and Cables give uniform 
service. Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 
insure long life and ultimate economy. — 1s4s—1921 


HAZARD MANUFACTURING CO. 


New York Pittsburgh Chicago 
Denver Birmingham 


Wilkes-Barre, Pa. 
Makers of Quality Wire Rope since 1848 














Victor Telephone Batteries 


DRY CELL 
=" G5) “= 


VICTOR BATTERIES exactly meet telephone 
requirements. They are uniform in amper- 
age and voltage, long-lived and give depend- 
able service. 

When using them make your own tests and 
keep your own records. Use the record forms 
we furnish with each shipment—your tests 
will prove the truth of our statement that 
Victor batteries will save money for every 
operating company that uses them. 

Order a trial barrel today. Prices on request. 
Special lock nut binding posts without extra 
charge. 


The CARBON PRODUCTS COMPANY 


Manufacturers of 
Dry Batteries and Carbon Products 
LANCASTER, OHIO 
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Co - operation is companies under 
just another name CURRENT OPINIONS AND COMMENTS which they © shall 
for the harmonious handle their busi- 
policy, or method, which enables persons © Brien makes some instructive comments — ness, and particularly telephone traffie. 
working at the same task to get along on this phase of utility regulation which “We have interpreted the regulatory 
without friction, And that means prog- ire worth passing on to our subscribers. laws to mean that we were to go out 
ress Incidentally, rate commissioners in other = and observe, making such criticisms and 
Rate commissions and telephone operat- states may read them with protit, for, un- recommendations from time to time as 
ing companies are engaged in the same fortunately, not all regulatory authorities seemed necessary to secure a square deal 
task—-securing satisfactory service to the have his keen appreciation of the value of — tor everybody. 
public—and co-operation between commis co-operation with the service companies. = = @ 


sion and company is a factor so desirable 

that no pains should be spared to obtain it. 
* * + 

Last week a conference was held at the 


state capital by the Illinois commission 
and the representatives of telephone com- 
panies to discuss proposed revisions of 
regulations regarding service connections 
Such 


should be fruitful of good results. 


aud kindred’ matters. meetings 
The annual report_of the Massachusetts 
commission shows that out of 2,000 tele- 
plone cases handled during the year, only 
tliree went to a public hearing, and only 
others had to be called to the atten- 
n of the commission, these being dis- 
d of at conferences attended by a sin- 
nember of the commission, 
the 1,993 other cases were disposed 
the telephone and telegraph division 
ut a contest, because there was co- 
the com- 


ion between telephone 


and the division chief. That shows 
ively what co-operation will do. 
chief of the telephone and _tele- 
Wil- 


O’Brien, who is a firm believer 


division in Massachusetts is 


hie i] 


Ina 
Mr. 


mn wisdom of getting together. 


letter to the editor of TELEPHONY, 





x * 
In part Mr. O’Brien’s letter says: 
“To me it is a tremendous satisfaction 
to be able to exemplify the ‘get together’ 
idea which I have been preaching all my 
life. You will see from the figures in the 
report just what we have been doing along 
that line. There is hardly a week that I 
am not speaking to three or four organ- 
izations—trade, civic, fraternal, etc.—urg- 
ing the development of the ‘get together’ 
spirit. 

“You can theorize until the cows come 
home, but we are never going to get any- 
where with the hammer or the ax except 
as a very last resort. We are constantly 
securing changes in plant, traffic and com- 
mercial practices of telephone companies, 
and we have constantly-increasing evi- 
dence that the things we have been doing, 
for the benefit of the 


while primarily 


public, have almost invariably also been 
tor the benefit of the companies as well. 
This is the great, big thing that is really 
worth while. 
x * 
“There is one thing that we have never 
presumed to do—and that is to superim- 


pose any rules and regulations upon the 


“In all this work we have had the com- 
plete co-operation of the telephone men 
who have been assigned to handle com- 
mission matters. dnd the tremendously 
satisfying thing about our work is to be 
able to give testimony that 95 men out of 
100 are absolutely fair and reasonable, if 
you lay your cards on the table and tell 
them the truth. The farther I go, the 
more I am convinced of this fact. 

*K * *K + 

“The telephone man who is standing on 
his technical rights isn’t getting any fur- 
ther today than the representative of the 
regulating bodies who is swinging the ax 
all the time and can’t see anything good 
on the other side of the job. I have yet to 
see the problem in public relations, no 
matter how serious, that we can’t sit down 
and put feet under the table 


our Same 


and come to some agreement on before 
we push back our chairs. 

I think, perhaps, I am moved to express 
these thoughts after reading almost daily 
of the scraps between regulating bodies 
and telephone companies, most of which, 
as I view them, are absolutely unneces- 
sary.” 


Mr. O’Brien signs the end of his letter, 


12 


“Sincerely yours for co-operation and then 
more co-operation.” 


* * * * 


Pertinent to the same matter is a mes- 
sage in a recent bulletin issued by the 


Illinois Telephone Association, which 


Says: 


“Economic conditions now tend to create 
public scrutiny of all commodity prices. 
Such scrutiny is best satisfied by the dem- 
onstration of a _ reasonable upon 
which prices have been fixed. Public 
utilities, and especially telephone com- 
panies, can and should co-operate in this 
way with the authorities having jurisdic- 
tion over rates and service. This can best 
be done by creating healthy relations with 
your local public. Listen courteously, in- 
vestigate thoroughly, and remove the 
causes of all service complaints. 

Keep your plant and equipment in a 
state of mechanical efficiency by careful 
maintenance. Invite the pupils of your 
local high school to inspect the equipment 
and study the operation of your system. 
If possible, telephone system 
made a part of the required course of 
Employ only 
and efficient operators. 


basis 


have the 


study. courteous, careful 


TELEPHONY 
Talk the telephone industry to 
local businessmen and explain exactly the 
financial conditions with which you are 
confronted. Get both the business and 
social elements of your local public with 


your 


you. Co-operate in every way possible 
with the staff of the commission.” 


Good advice that for all telephone com- 


. panies. 


* * *k * 


According to the English trade jour- 
nals, the London telephone user is in an 
unhappy frame of mind. The government 
ownership system, as is well known, does 
economical tele- 


not make for efficient, 


phone service. Now the London Cham- 


ber of Commerce is accusing the postoffice 


department, which runs the telephone sys-., 


tem, of overcharging subscribers for calls 
that are never made. 

A committee made an investigation of 
the matter and reported that the number 
of calls billed are often frightfully ex- 
aggerated. <A specific case is cited of a 
subscriber being charged for 5,316 calls 
when he had only 2,040. Protests are also 


made against the arbitrary methods of the 
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postoftice department with regard to tele 
phone complaints, which leave the sub 
scriber with no redress, 
+ * * ok 

The measured service method of charg 
ing for telephone service in the Unite 
States so far has not led to any such dis 
crepancy in the records of calls as just 
noted, but in the larger cities there hav 
been some complaints that the extra call 
seem excessive. Unless the charge is tox 
large to be ignored, however, the averag: 
subscriber will accept the company count 
and pay up, rather than go to the trouble 
of checking up his daily calls. 
American telephon 
for 3,300 calls 


that were never made, as is alleged to 


However, if any 


company tried to collect 


have happened in London, there certainly 


would be a loud and strident roar of 


wrath. 
Of course, government officials are prone 
to try to “put over” things that no private 


individuals would dream of attempting 


That is why government operation of a 


utility is so unpopular. 


Iowa Holds Its 27th Annual Meeting 


Convention of the Iowa Independent Telephone Association Marked by an 


Informal Program in Which Everyone Present Took Part—Many Subjects 


Discussed at the Sessions 


subjects were discussed at the 
2Zith annual convention of the Iowa In- 
dependent Telephone Association, held at 
the Hotel Ft. Des Moines, Des Moines, 
April 4, 5, and 6. There was a large at- 
tendance at both the convention and the 
operators’ school, the full registration be- 
ing just under 300. A noticeable feature 
of the attendance was the presence of 
young men—an indication that new blood 


Many 


is coming into the field, an augury that 
the telephone industry is again taking a 
place among those lines of endeavor which 
opportunity for 
ment and financial reward. 

The operators’ school held in 
tion with the convention 


offer excellent advance- 
connec- 


was very well 
attended and a great deal of interest cen- 
tered in it. The plan of having addresses 
and papers presented at the various ses- 


sions of the school met with such favor 
that it will be continued at the other 
schools that are to be held this spring. 

Officers and directors’were elected just 
before adjournment Thursday morning. 
They are: President, J. M. Plaister, Ft. 
Dodge; vice-president, D. C. Phillips, 
Marengo; secretary-treasurer, Chas. C. 
Deering, Des Moines. 


By Stanley R. Edwards 


Directors, F. M. Boardman, Nevada; 
G. E. Atkinson, Creston; and Fred G. 
Moore, Washington. 

The convention hall 
when President R. L. 
called for order and briefly introduced 
Warren Jackson, Des 
Moines Chamber of Commerce, who most 


filled 


Traer, 


was well 


Parker, of 
secretary of the 


cordially welcomed the telephone men to 

their capital city. 
President Parker apprecia- 

welcome and then 


expressed 
tion of the words of 
delivered an informal but practical ad- 
contained excellent 
suggestions, particularly as to publicity. 
He outlined the plan for the convention 
rogram, stating that it had been decided 


dress which many 


to make this year’s meeting an open forum 
for the discussion of telephone problems. 

“We want you all to be on the 
gram,” declared President Parker. 
that reason, there are but few set ad- 
dresses scheduled. The idea is to have 
every topic discussed generally and every- 


pro- 
“For 


one should feel free to bring up any mat- 
ter that he wishes to hear discussed.” 
Launching into his address proper, Mr. 
Parker pointed out that in Iowa, unlike 
other states, every member of the public 


First of Spring Series of Operators’ Schools Held 


utilities commission. It is 
essential that this ‘com- 


mission’ composed of so many thousands 


is on. the 
therefore, most 


of persons should be supplied with all the 
facts in regard to a utility company’s op 
eration, just the same as the commissions 
of few members in other states are sup 
plied with facts and data relative to tli 
utilities’ operations. 

“Naturally,” President Parke: 
“the best method of getting the facts b 
fore this ‘commission’ of ours is through 


said 


publicity. Propaganda through 
coated pills is dangerous. It is in bad 
repute, and it is deceptive. While it may 
be needed by the profiteer, it is not need 
and should not be used by the pub 
utility company 

“The function of advertising,” said 
“is to promote business, and it must 
paid for because of its effect on the pt 
lic and its effect on the editor. Th 
there are news stories—human inte! 
stories and stories which contain intere- 
ing information. They are to be fou 
in every exchange. 

“Has the public any interest in the c 
of production of telephone service?” 
asked, and his reply was in the affir 


sug: 
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ei 
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tive. He cited the publication of bank 
statements in newspapers as showing the 
inside facts about the banks’ business. He 
pointed out that the reports of the Amer- 
ican Telephone & Telegraph Co. are 
widely distributed, and that from time to 
time newspapers carry items containing 
facts about the earnings and dividends of 
the Bell system. He advocated the pub- 
lication of balance sheets showing the in 
come, expense, and earnings, the growth 
of the company, and comparison with 
other periods—not once a year but quar- 
terly or more frequently than that. 

-arker urged that these and 
pertinent 


President 
other facts be published in 
newspapers and mailed to company pa- 
trons before there are any signs of 
trouble. 

“I believe in the honesty of the masses,” 
said he. “The people are honest—are we ? 
The public is generous, but understanding 
is the basis for good-will, so why should 
we conceal the facts about our business? 
Undoubtedly, when done, it’s due to the 
habit of secrecy which has been instilled 
in us in the past.” 

“Analysis is part of our job,” he con- 
tinued. “We must educate ourselves in 
our own business We must use fore- 
thought and foresight, and not blame the 
people for what they do not know. Get 
the facts to the public—the unvarnished 
truth and facts. They are as interested 
in our success as we are, ourselves. Then 
they should understand our business 
and they should have the truth about it.” 

Some questions which President Parker 


asked were 


“Have you told your story 

















Fetiring President R. L. Parker, of Traer, 
S a Strong Advocate of Publicity— 


and Then More Publicity. 
t e public? Do they know real con- 
ditions. Why conceal facts? Why be 
quict about our problems ?” 
“Mob law,” said President Parker, “is 


unreasonable. Politicians say ‘bleed the 


TELEPHONY 


public.” Ignorance of the fundamental 
principles of our business gives an open- 
ing for troublemakers. An informed and 
intelligent public will co-operate, for they 
will have an appreciation of our problems. 
Play fair with them!” 
Secretary-Treasurer Chas. C. Deering 
presented his financial report and out- 
lined the work of the association during 
He told of the 16 oper- 


ators’ schools which were conducted last 


the past year. 


spring under the auspices of the lowa 
State College in co-operation with the as- 
sociation. There was an attendance of 
700 operators at these schools, and this 
year another series of schools has already 
been started. Last fall, the association 
held seven district meetings or con- 
ferences. 

During the year, more companies made 
use of the association offices, in the way 
of asking for individual assistance, than 
ever before. Many companies were as- 

















President-elect J. M. Plaister, of Fort 
Dodge, Is Well Known to Every 
Telephone Man in lowa. 
sisted in cases before the Iowa Railroad 
Commission in regard to high line com- 
panies, and in negotiations with the high 
line companies or in bringing cases of 
before the com- 


inductive interference 


mission, 

The correspondence of the office and 
the inquiries received, Mr. Deering stated, 
covered a wide range of subjects. These 
included such topics as house moving, 
tree-trimming, franchise and corporation 
renewals, and collections. Attention was 
directed to the new report form of the 
state executive council, the returns from 
which form the basis for tax assessment. 
The new forms are longer than the old, 
and require information that the com- 
panies ordinarily have not kept. 


Upon conclusion of Secretary Deering’s 
remarks, the meeting was thrown open 





_ 
Py 





for general discussion. Inductive inter- 


ference was discussed by President 
Parker, President F. B. MacKinnon, of 
the United States Independent Telephone 
Association, and others. 


It was brought out that there has been 

















New in Association Work, Vice-President 
D. C. Phillips, of Marengo, Will Es- 
tablish a Record as a Worker. 


no change in Iowa as regards court or 
commission rulings on inductive interfer- 
ence in the past five years. 
have been settled by mutual agreement be- 
tween companies, and the larger electrical 


Many cases 


companies have shown a better spirit of 
co-operation than the smaller companies 

H. W. Hubenthal, of Oklahoma City, 
telephone engineer of the Oklahoma Cor- 
poration Commission, was introduced by 
President Parker, and outlined what the 
Oklahoma commission is doing in basing 
rates on the size of exchanges. 

J. C. Crowley, of Minneapolis, Minn., 
secretary of the Minnesota Telephone As- 
sociation, was another visitor called upon 
Parker. 


by President Mr. Crowley re 


ferred to high tension interference in 
Minnesota, and told of the test case which 
comes before the district court at Fergus 
Falls this week. 

After 
the opening session adjourned. 


Second Day’s Session. 


some miscellaneous discussion, 


Immediately upon the opening of the 


Wednesday morning session, President 
Parker brought up the matter of nomina- 
tions for officers and directors for the 


W. H. Daubendiek, of West 


Bend, moved that a nominating commit- 


ensuing year. 


tee of five be appointed to select nomina- 
tions and that the voting be by ballot 
Upon being seconded and put, this motion 
carried. 

“Radiotelephony” was the subject of 
an informal and instructive chalk talk by 
F. M. Lantz, of Clarinda, manager of the 


Farmers’ Mutual Telephone Co. Mr. 


lanty fest took ap the undamiped spark 


conding set, declaring that the most con 


1 thy 


fusimy thing os the tummy o wave 
length 

Ile compared radio wave length wath 
that af the A\estring on a plane, statioe 


that one i electrical and the other os ime 


chameal Tle diseucsed the Durlding of the 


avacrial as regards tunme and wave length 


The receiving set was then taken up by 
\lr, Lantz and the funetions of the differ 
ent parts explained 

In the course of Mr, Lants talk, many 


questions were asked and answered, and 


those adterested m= radio obtained much 


mihormation 
Parker, at the 


practical 
President conelusion of 
Mir. lant 


the entire morning, announced the various 


“talk, which oceupted practically 


committees, as tollows 
Ror k 


Holde ‘pel, 


Phillips, Marengo; ©. | 


Nominating r. 4 
well Citw: TD), ¢ 





The Attendance at the 27th 


Mars; 
Farington, Centerville 
Hi. Fowler, Pella; H. 
and |. M, Plaister, It 


Loudenslaxer, be Sanders, 
4arinnell, and ©. A 


Resolutions \\ 


(,eoree 


L.. Bever, Grinnell, 


Dodge 

Auditing: 11. B. Mellick, West Liberty; 
G. kk. Atkinson, Creston; J. HH. Denkhoff, 
Dversville 

A motion tor adjournment was then 
passed 

The first speaker at the Wednesday 


afternoon session was R, M. McCullough, 


ot the enginecring department of the 


Northwestern Bell Telephone Co.. Omaha, 


Neb Mr 


but extremely 


McCullough presented a long 


interesting and = practical 


on the subject, “Pole Preservation.” 


pay 


He outlined the causes leading to the 


rotting of poles and discussed at length 


the tour different methods of treatment 
re brush, submersion, butt, and perfora 
on. Mr. MeCullough’s paper will be pub 


ished in tul m one oft ur tutu 


< ‘ e ot « ure issues 
v : 
Ht lack non ‘ \\ ashimetor 1) 
‘ . | ] 
4 eset e United States Inde 
a cl eirepnon Assoc a SDOAKC 
: “ae | , 
en es cc ici one Prob- 
ems 
1 
Le cK 1On Was the Tst probiem which 
nention: tating thot seneral rule 
c OTIC stai < a a general rule 
> ’ hae - ; * + -* } - 
or depreciat S mmpractical Each 
~~» * - S| 3 
company, Mr. MacKinnon, declared. must 


Annual Convention of the 



















































PIONS 


dand on oats own bottom. Tle stated that 
the national organization contends that 
thre lrterstate Commerce ( OpISston 
should allow wide latitude a the tixing 


Ht depreciation and that each company has 
ts mediedual problem 


The need tor a regular procedure tor 


power companies to follow an laving out 


the routes and constructing power linn 
Was stressed Hle declared the state oot 
watization must funmetion tor the com 


peities an regard to madtuetive mterterenes 


In lowa the law. protects the telephone 
Ilustrat 
arise, Mr. Mac 


company build 


ing a power line which, when it was placed 


followed out 
that 


companies a imtois 


eg peculiar things 


Kainnon told of a mutual 


in operation, imtertered with the com 


pany members own telephofie service to 


such an extent that they could not use 


them telephone lines 


Passing to the relationship between the 


lowa 


companies and subscribers, and the rela 


tionship between employes and subseribers, 
that 
positions to really 


Mr. MacKinnon declared telephone 


managers are in. then 
serve the public 
He differentiated between the imper- 
sonal service of the large city companics 
and the real personal service of the small 
exchange companies. The Bell was classi- 
Hed as an impersonal organization and the 
Independent as a personal organization 
He closed his address by appealing to the 
telephone men to grasp the vision of per 
that 


through not realizing their obligations and 


sonal service, declaring people tail 
not seeing the vision of personal service 
J. M.. Plaister, of Ft 


t the Ft. Dodge Felephone Co., 


Dodge, manager 
spoke on 


ject “Depreciation and the Intet 


state Commerce Commission Problem.” 
Mr. Platster’s discussion took the nature 
ef a narrative of events leading up to the 
placing with the Interstate Commerce 
Commission of the matter of fixing depre 
clati 


erstate Commerce Commission promul 
gate ts umtorm system of accounts 
whic among other things, specified a 
depreciation reserve but did not state how 
much it should be 


he law was amended requiring 


In 1920, 1 
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the commission to UN the amount ot 
Indeper 


WV inn 


HMO pistructed 


preciation The United State 
ent Telephone As 
Lake 


CNCCUTIVE 


octittom atoat 
convention aa 
committee to tile \ tated 


regarding depreciation wath the oni 


son, and this was done m dune, Ted 


Just betore the national comventiar 
Chlicavo. m November, Tt, the Toterst 
Commerce Commiisstom sent outa 


tionnaire relative to depreciation te 


telephone companies, and at the convent 


had a representative present whe 


cussed the various features of the cur 


tromnaire 


“The moment the rate is determined 
said Mr. Plaister, “automatically a part 
our operating experns is fixed by 
Interstate: Commerce Commiussion | 
woa short step, and almost a necessa 
one, that that) comunisston walk lav 
ix revenues Perhaps, the Class 1) cor 


Independent Telephone Association at Des Moines April 4, 


panes wall he vitally affected, for i 


many of them can take 


charge.” 
Line 


“High Tension 


the topic of a discussion presented 


Harold | 


reviewed brietly the 


Beyer, of Grinnell. Mr 
situation existing 


lowa, starting with the enactment ot th 


eare of a ved 


Interference,” was 
hy 


Bevet 


¢ 


law in IPL3 authorizing the railroad com- 


mission to grant franchises to power con 
panies for transmission lines and the p 


cedure to be followed 


The law vesting power to grant ft: 


chises in the boards of supervisors 


not repealed. Hence, in lowa, franch 
are granted both by boards of supervis 
“This sit 


“should 


and the railroad commission 
tion,” Mr. 


clarined, 


seve! cectared, 
| lec] 1 


either by a repeal of | the 


granting power to the supervisors, 


a court decision.” 
railroad « 


The work which the 


sion has done relative to inductiy 
terence Was reviewed and a sumn 
commission and court rulings 
. + »¢ } 
states presented 
Ries } , 
ly howa the « ive een No ¢ “Cs 
St Tew ve S Where the comm ss 
. 
made any ruling in disputes. Mr 


decision of the Sout! 


referred to a 


Supreme Court in) December, 1! 





only supreme court decision on res 





‘Sue es 
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in which it was held that if the telephone 
company was the prior oceupant of the 
livhway, the cost of changes must. be 
homme by the power line company 

lhe South Dakota statutes provide that, 
Fyansmussion line hall not interfere 


ervice of any telephone or telegraph 


The 


were of the grounded 


ily constructed on the highway.” 


telephone circuits 


type. of which the court said there were 


“WOO miles im South Dakota 


lhe question of apportionment of cost, 
\lr. Beyer said, will have to be deter 
mined by the faets in each case Ile ad 


med as to. the action to be 


taken by the telephone companies and 


nevested that an adjudication be obtained 
il Conte case 

li the power lines are not built accord 
ine to standards, appeal should be made 
to the lowa Rathroad Commission, whose 
rules, however, apply only ino rural dis 
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western telephone company, of having one 


of its young operators, who had shown 


ability as a public speaker in high school, 


appear before commercial, civic, and 


church deliver a spe 


ubyjee B “Let 


organizations and 
cially prepared talk on the 
Talk.” 


President Parker outlined the new plan 


ting the Town 
of conducting the operator s schools and 
having addresses presented by some of the 
managers. He asked for the co-operation 


of the managers m carrying out this 


work m the schools that are to be con- 
ducted thi 


“Compensation 


spring 

Insurance as It Relates 

discussed by Mr 
Mutual Casualty 


to Levislation,” wa 

Caund, of the eimployer 
(sund advocated 
elected this fall 


\ssociation of lowa M1 


that legislators who are 


should be informed by the telephone man 


avers before they attend the new legisla 


ture relative to the matter of compensa 
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ductive interference case this spring the 
association gave his company assistance 
inside of 24 hours and saved it enough 
money to pay its association due for 


about 20> year 
J. M. Platster, of Ft 


an amendment to the a 


more 

Dodge, presented 
ociation constitu 
tion changing it so as to place the elec- 
tion of officers and directors on the sec- 


ond day of the convention instead of just 


before adjournment on the last day Upon 


motion, the amendment wa adopted 
unanimously 

The report of the nominating committee 
was then called for, and was presented by 


Holdoegel 
| pon motion of H. B. Shoemaker, of 


senator 


Tama, properly seconded, the rules were 


uspended and the chair cast the ballot for 


the unanimous election of the nominee 


whose names have been previously given 


Resolutions were presented by Harold 





and 6 Was Unusually Large, and Everyone 


tricts, but not imside of the town limits 


There was some discussion of inductive 
mterterence, and Mr. Bever answered a 


number of questions as to individual 


Ww. 


of publicity, particularly in the way 


Vivian, of Chicago, spoke of the 


Velling the Story of the Pelephone” 
re high school pupils, Kiwanis clubs, 
ther commercial and civic organiza- 

result of his experience, Mr. 
in has concluded that telephone users 
lly are greatly mterested in the tele- 
)) lle 


(lo so many 


stated that he has been amazed 
telephone men who do 
w the story of the telephone. 

an illustration of how interesting 
it makes, Mr. Vivian presented a 
uch he had given before many high 
students and organizations of all 
the “story of the telephone” can 
in an effective way, was evidenced 


miterest created in the story Mr. 


Vi told and the many favorable com- 
n nade after its deliv ery. 

urnment was taken at the conclu- 
S10 Mr. Vivian's address. 
rst speaker at the Thursday morn- 
ng ‘ton was TELEPHONY’S representa- 


tiv described the plan adopted by a 


Carried Home Some Valuable Ideas Regarding Some Phases of Their Work. 


tion, so that no injurious laws will be 


passed, 
J. M. Plaister, of Ft 


the floor and extended a most cordial in- 


Dodge, was given 


vitation to the association to meet in Ft. 
Dodge 


tion was referred to the executive com- 


next year. On motion, the invita- 


mittee. 
W. H. 


cussed the new 


West 


telephone organization in 


Daubendiek, of Bend, dis- 


Northwestern Towa, and stated that there 


is no intention to detract from the asso- 


ciation. Ile referred to the publication of 
the lowa Telephone News, and explained 
in detail the purpose of the new publica- 
The 


purpose of both, Mr. Daubendiek stated, is 


tion and of the new organization. 
to bring the smaller companies closer to- 
gether and he pleaded for more co-opera- 
tion among all of the companies. 
Holdoegel, of Rock- 
endorsed co-operation as essen- 
that 
evidence of this is presented in what the 


Senator Perry C. 
well City, 
tial to success and declared strong 
association has done for telephone com- 
“No one,” 
said Senator Holdoegel, “has asked the 
association for help and did not get it at 
once.” 

J. H. Denkhoff, of Dyersville, supple- 
mented Senator Holdoegel’s remarks on 
co-operation by declaring that in one in- 


panies during the past 25 years. 





L.. Beyer, of Grinnell, extending hearty 


thanks to the speakers, manufacturers, 
hotel 


appreciation for the athletic entertainment 


and jobbers, and the management, 
on Wednesday evening to the Des Moines 
Chamber of Commerce 

Other resolutions referred to the deaths 


ot J. S. Bellamy, of Knoxville, and 


Howard S. Baker, of Sioux City. Resolu- 
tions also read were 

“Resolved, That our thanks be extended 
to the Engineering Extension Department 
of the State College at Ames, for 


its continued interest and activity in the 


lowa 


cause of telephony in Iowa, and espe- 
cially for its efficient work in the conduct 
ot the operators’ schools, both at the con- 
vention and at various other points in the 
State. 

here by 


That the association 


make formal record of its appreciation of 


Resolved, 


the splendid work, over a period of several 
Miss Anne 


chief operator of the association, 


years, of Barnes, traveling 
whose 
instruction and example in operators’ 
schools, and in the offices of our member 
companies, has permanently improved the 
standard of operation throughout the state, 
resulting in great benefit of the 
rendered to the public. 
Resolved, That it is the sense of the 


association that the construction of power 


service 
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lines within the limits of cities, towns 
and villages (over which the railroad com- 
mission has no authority) ought to con 
torm with the standards and specitications 


embodied in the National Electrical Safety 




















Miss Anne Barnes Was Highly Compli- 
mented in a Resolution of the lowa 
Association Expressing Appre- 
ciation of Her Work. 


Code, and that the secretary of the asso- 
ciation be requested to communicate this 
suggestion to the lowa League of Munici- 
palities, and to solicit the co-operation of 
that organization, in securing the recogni- 


PURPOSE 
By Miss Anne Barnes. 


Traveling Chief Operator, Iowa Independent Telephone -Association, 
Des Moines, Lowa. 

For the past seven years we—a group of women—have been gathering at 
centers throughout the state of Iowa, with a purpose for coming together: 
that purpose to know more of our chosen vocation. 
this purpose has grown stronger, for, with the ever-increasing responsibility 
of our work as toll centers and tributaries, it has become vitally necessary 


that we keep apace with progress. 


The growing volume of service, together with the highly efficient type 
required by the public, is the problem which has had to be met, and will con- 
tinue to be met by the traffic engineers, as long as telephones are used for 


talking. 


Undoubtedly, the time will come, out in future years, when a more high- 
ly-developed service will be rendered to the public. 
service will look back to this present-day service as an undeveloped effort, in 
comparison, with the service they are rendering—even as we look back today 
only a few years, and make the same comparison. 
that if it had not been for those early efforts, we would not be giving the 


service we are today: 


of the highest type that is known, it will be possible for our successors to 


reach a still higher attainment. 


All big accomplishments have as their foundation the careful doing of 


little things 


Moral: Preparation must 


and because of our ambition to give a universal service 


All Nature is teaching us this lesson these spring days. 
the rain and the sunshine to perfect nature’s portion to humanity. 
never discouraged. Last night there was a driving wind and rain. 
Nature is drinking in the sunshine joyously. 

precede 


TELEPHONY 
tion and adoption by its members of this 
code to apply within the limits of Towa 
municipalities.” 

motion of D.C. 


Upon Phillips, of 


Marengo, seconded by F. M. Boardman, 
of Nevada, the resolutions were all unani- 
mously adopted. 

The report of the nominating committee 
was then presented by H. B. Mellick, of 
West Liberty, who stated that the com- 
mittee had examined the books and found 
correct. 


them Upon motion, the report 


was accepted and filed. 


There was some miscellaneous discus 
sion and upon motion it was decided to 
hold an afternoon session and stand ad 


journed until then. 

The afternoon session was not held, al- 
though there were a few in the conven- 
tion hall who informally discussed per- 
sonal problems. A number of managers 
took advantage of the opportunity to at 
tend the closing sessioh of the operators’ 
school, at which there was a general dis- 
cussion of the new toll operating practice. 
The Radio Service Bulletin—the 

Government Publication. 

The U. S. 
through the 
for a number of years issued a monthly 
periodical called the Radio Service Bulle- 
tin. This gives information regarding 
changes in the radio laws and regulations, 
additions or changes. in the list of licensed 
radio stations, and other traffic informa- 
and 
regarding new develogments in radio com- 


Department of Commerce, 


Bureau of Navigation, has 


tion, also contains brief news items 


Each succeeding year 


Those who give that 


But we must consider 


It takes 
Nature is 
Today all 


growth of any kind. 
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munication, particularly in) governmen 


radio work. Information is given regard 
ing stations which broadcast weather and 
market 

The 


reports, news, music, ete. 


Bureau of Standards contributes t 

















Chas. C. Deering, of Des Moines, Was Re.- 
elected Secretary-Treasurer of the As- 
sociation. We Is Also Secretary 
of the National Organization. 


the Radio Service Bulletin regularly, items 
concerning its radio work, and new pub- 
lications in this field are promptly noted. 
A subscription to the Radio Service Bulle- 
tin, therefore, forms a convenient means 
of keeping in touch with the radio work 
of the 
other government departments 


Bureau of Standards as well as 

In this connection, it should be borne in 
mind that because of the great number of 
demands upon it, the Bureau of Standards 
cannot undertake to send individual no- 
tices of the appearance of its new publica- 
tions to all those interested in radio work. 
Service 


Subscriptions to the Radio 


Bulletin should be sent to the Superin- 
tendent of Documents, Government Print- 
ing Office, Washington, D. C. 
per year is 25 cents for subscriptions in 
the United Cuba, and 


Mexico, and for other countries 40 cents 


The price 
States, Canada, 


per year. 
French Pay Stations Robbed of R: 


ceivers for Radio Use. 
Amateur wireless operators are bla 


by the authorities for the disapearance 
of telephone receivers from public 
station booths in Paris and other [French 


cities of late. So extensive have the ra ds 
on the telephones become that the go\ 
ment has sent out a “general alarm” 
cular warning station operators and 
chants to be on the alert. 
Disappearance of the receivers, Ww 


can be used in radiophony, began s! 


=] 


ly after the Fiffel Tower wireless sta 


started broadcasting concerts and nes 
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“The Voice with the Smile’ WINS 


‘Tell It to Them !’’ Said Officials of the Interstate Utilities Co. of Spokane, 


Wash., to Operator Beulah Brown, of St. Maries, Idaho, Exchange 
Now the Telephone-Using Public Knows that 


Did ! 


A slip of a 16-year-old gir! with a 
twinkle in her dark eyes and the triend- 
liest of friendly smiles captivated an audi- 
ence of several hundred who 
packed the Hall of the Doges on Feb- 
ruary 15 as. the guests of the Spokane 
(Wash.) Advertising Club. 
Miss Beulah Brown and 
she hails little 
lumber town of St. Maries, 
Idaho, where all day long 
she repeats “Number, 
please?” and “Here is your 
party,” while she “Lets the 
Town Talk.” 
Miss Brown 
when she _ isn't 
about over the territory of 
The Interstate Utilities Co., 
telling folks how to use 
their telephone to gain bet- 
ter service. Her subject is 
“Letting the Town Talk,” 


persons 


Her name is 


from the 


does that 
traveling 


and “as the special honor 
guest of the Advertising 
club,” says the Spokane 


Chronicle, “she swayed her 
audience with the ease and 
masterfulness of a trained 
orator of long public exper- 
ience.” 

In everyday life Miss 
Brown is an operator on the 
switchboard of the 
Utilities Co., 
has its headquarters in Spo- 
kane, but operates through 
many of the towns of north 
Idaho and eastern Wash- 
ington. She was 
from a number of recom- 
mended operators and given 
the opportunity of deliver- 
ing the talk prepared by the 
company’s commercial de- 
partment, after it was 
learned that she had been 

ctive on debating teams while attending 

h school. 

So well received was Miss Brown's 

<—her first in Spokane—before the 
Spokane Advertising Club, that within five 
minutes after the close of the meeting, she 
had invitations to speak before practically 

other civic organization in the city 

as well as to employes of many large mer- 

tile establishments and at a number of 
itional institutions. 

talk that Miss Brown “put over” 
So ably before the Spokane Advertising 
Ciuh is published in full for it contains 
1 of interest to telephone people. Read 


Inter- 


state which 


chosen 


over 


state Utilities Company Operator, 
“Letting the Town Talk.” 


it and then look at Miss Brown's picture 
on this page. Friendliness, humor and in- 
tuitive knowledge of what most interests 
passes the 


It does 


her hearers are there—she 


“smile in her voice” on to you. 
not require any imagination to see that 


she had her audience with her right from 





“Letting the 
Town Talk” 








“The Voice With the Smile—WINS” 


the telephone more 





Attractive Title Page of Booklet Which Miss Beulah Brown, Inter- 


nance Looks Out Through a Cut-out Space 
in the Pamphlet Cover. 


the start for she has that thing so neces- 
sary to a public speaker—a pleasing per- 
sonality. Here’s her talk: 

“Mr. Loomis and Members of the Spo- 
kane Advertising Club: 

It is something entirely new to me to 
stand up here and talk to you face-to- 
face, and not confine what I have to say 
to a few short and essential phrases. In 
the telephone office, we girls have oc- 
casion to talk to all the business men in 
our towns some time during the day— 
and in many cases many times a day— 
but we have the great misfortune of not 
being able to look them in the face while 
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than anywhere else. 
Above is Miss Beulah Brown, Interstate Utilities 
Co. telephone operator, who is attempting to con- 
vince telephone subscribers of the fact. 


Distributes After Her Talk, 
Miss Brown’s Friendly Counte- 


She 


Operators are Human 


we are carrying on our business dealings 
with them, and see what a splendid lot 
of men we are dealing with. 

The telephone office is truly a_ busi- 
ness office—the busiest business office in 
any town—but it is strange how very lit- 
tle you men know about the telephone of- 
fice. Yet, it is more closely 
linked to all your business 
organizations than any 


other institution in your 


town. For that reason you 
might be interested in a few 
of the essential facts in the 
daily execution of your 
work. 

| have never operated on 
the switchboards of the 
telephone company here in 
Spokane, so the things that 
I will 


here will be based on expe- 


have to talk about 


rience in the telephone of- 
fice in a much smaller place. 
However, the principle of 
the operation is the same, 
but the difficulties we oper- 
have to face in a 
smaller place are multiplied 


ators 


many times in a large city. 

I do not know how many 
people are waited upon in 
the mercantile establish- 
ments of Spokane every 
day. I imagine that some 
analytical advertising man 
has worked out that prob- 
lem, but I doubt if in his 
analysis he has compared 
that number with the num- 
ber of customers waited on 
by the telephone company 
every day If such a com- 
parison were made, I know, 
without a shadow of doubt, 
that it would be found that 
the telephone com pany 
waits on as many people every hour as 
all the business establishments of Spo- 
kane combined wait on in one day. 

The strange part of it is that those 
same people, who will stand in line to’ 
wait their turn at a ticket window or at 
the counter of a store, all expect to be 
waited on at once in the telephone office. 
They do not realize that at the telephone 
office there are only a given number of 
operators to handle the customers, just 
the same as in any store. 

It is very true that to an extent the 
telephone company is equipped in such 
a way that it can handle a great deal 
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more business than a mereantile establish 
ment, but that equipment is only valuable 
the 


is willing to use 


as lonw as the subserther, as well as 


wirl an the central othee, 


wom the roht way 


The tundamental thing about using the 


telephone that we have the hardest time 


showy subsertbers, is to get them 


to talk directly 


ane 
inte the transmitter of the 


telephone, ‘Velephones have been designed 


to be spoken ante im oa normal tone of 


voice with the lips about two mehes trom 


the transmitter 


Many people whom LL know get as tat 
away from the transmitter as they can 
and keep the telephone receiver to then 
ear, and then talk loud enough to raise 


they 
Then the 


the dead whenever carry on as tele 


phone conversation party at 
cannot hear, takes 


this 


the other end, when he 


up his telephone and beats it, like 


(demonstrates, beatime receiver agaist 


transmitter back) 


When le 


mto beheving he 


pets through, he has tooled 


lhimselt ean hear better 


\len 
motor CATS 


rst child, treat a 


who treat the machinery ms then 


and thivvers like ao mothers 


telephone like an ash 


can Perhaps they would wot do oat oof 
they realized that the telephone imstru 
ment is more delicate than a jewelled 


wateh and nearly as expensive 


But worse tor ous than the man who 
does not talk into the transmitter, is) the 
man who transposes the telephone num 
her lL mean the man who wants “Mai 
32" and calls “Mam 2-2-3." or mavbe 
he calls Mam 1254 when he wants Rivet 
side Wi4--and then comes back at one 
of us for giving him the wrone number 


Just vesterday, a prominent man im one 


4 the towns where our company operates 


said “Give me S826, Central, | am im a 
hurry, don't go to sleep on the job.” 

The operator who took the call) an- 
swered: “S26 is a party line. What num- 
ber are vou calling 

The subscriber slammed up the tele 
hone receiver, but shortly came back in 
a meek voice and said “It was 628 | 
was calling.” 

After more than two minutes had 
clapsed that subscriber discovered he 
wanted G28 instead of 826, and the con 


nection established. 
And 


service, I 


was 
while we are talking about slow 
might mention the man 
will take the off the hook 
continue to talk with someone in his of- 
letting the 
over again, 


who 
receiver and 
two, 
and 


fee for a munute or 
operator repeat over 
“Number, please?” 
Then we have the great multitude of 
people to deal with, who, every time they 
want a telephone number, start in by 
jiggling the hook. You know (here she 
demonstrates on a telephone instrument). 
I hope that if their ways in life lead 
them to perdition, their punishment there 
will be to sit at a switchboard with a 
head set on, while some little imp jiggles 
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the hook ona telephone at the other end 


of the line, Tf vou are in the habit: of 
Hizeling the hook, you can be assured 
that only a very few operators answer a 
call when the light is flashing. Why? It 
makes a racket m your ear about like a 
machine gun sometimes you expect it 
to tear your head right off 

If you want good telephone service, 
pick up the receiver and leave the hook 


PPAPALAALALALAM 





FOREWORD 


This little pamphlet is designed 
to acquaint you a little better with 
your telephone and the telephone 
It is hoped that on a 
better acquaintance, the telephone 


company. 


company can be a better friend 
and a_ better servant of your 
needs. 


People who use the telephone 
have many come 
up that, did they but know the 
telephone system and its compli 
cations better, they would under 
stand and appreciate the difficul 
ties the telephone company faces 
in a different light. 

The telephone is a man-made 
and man-operated contrivance, 
and like any mechanism, equally 
delicate, it cannot be made to 
work perfectly on every occasion. 
Yet the telephone company be 
lieves that it serves more people 
every hour than all other business 
interests combined in a day. It 
also believes that it serves its mass 
of patrons equally as well as any 
of those business institutions 
working under the same condi- 
tions. If this pamphlet makes 
you understand that fact to only 
a very small degree, its efforts 
will have been repaid. 


The Interstate Utilities Co. 


circumstances 
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and smile 


Stand 


that nine out of every ten times vou place 


alone. Just remember 


a telephone call, vou get your party in 


less than twenty-five seconds. 


If, for any reason, you wish to signal 
the operator back on the line after the 
connection has been established, move 


the receiver up and down slowly two or 
and then give the operator 
a fair chance to plug in without break- 
ing her ear drum. 

The thing that I want to caution you 
particularly about is answering 
your telephone promptly when it rings. 
People seem to resent waiting at the tel- 
ephone more than any other place. Per- 
haps it is because the primary use of the 
telephone is to save time, and when peo- 
ple feel they are wasting even a second’s 
time through its use, they condemn tele- 
phone service. 

“Do it now,” is a 


three times 


people 


wonderful motto. 
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“Do it immediately’ is a good adaptic 
to use whenever you hear a telephor 
rig Dont keep your telephone cust 
mers wartinp Keven though nime tins 
out of ten they blame ous and not. v 


vou ean't go wrong if you play 


spun 
even with Central 

Also, af, after you have answered 1 
telephone, you find that the party wan 
Mi Jones, who as downstairs in tl 
storeroom, don't keep the party waiti 


downstairs 
the 


while you ge 
Take nitmber as 


tell them My call as 


vou can get him on the line \ 


to die out M 
lone: telephone 


Jones will oon 
main 
when 
\fter ia 


telephone 


seems lke ai decac you watt 


the telephone few minutes, t] 


average user become obsessc. 


with the idea that he is disconnected, 


he begins jipeling the hook and callin 


“Central, vou've disconnected me 
\nothet 
folks 


ephone as 


thing this fits the wer 
anvone else—use the tel 


little as 


more than 
possible between © ane 
Il oa the 


1:80 mm the 


morning, and between 2 and 


afternoon Che telephon 
swamped then. The busine of the 


full 


equipment is 


hee ois 


ety ois om swing, and the telephor 


bemy used to capacity. Y 

fellows, make them 

Why You 
dollars’ 


littl 


girls who have 


up im the evening TAR 


stopping oa thousand worth 


Lusi INmnge up oa party tor 


morrow pmeht 


Then, also, we have the man. wi 
mumbles the number when he gives it 
so we cannot understand it It is ve 
hard to tell the difference between son 
mumbers—thev are phonetically | sinular 
Our imstructions—and | micht vive tl 
to Voue-—say 

One and Nine 

Five and Four or Nine 

lwo and Three 

Seven and Hundred 

Four and “O” and Five 


Right and “O” 
Unless people are very careful t 


nounce these distinctly, they are bound 


to sound alike at times. There is one s 


scriber whom I have to deal with w! 
calls in now and then and = says sot 
thing about “Hey, Fe-fi-fo-fum.” 1 
happen to know that he wants “M 


35-4-1," but I did not know what it was 
the first time I heard it. The number is 


guilty of causing a good many w: 
numbers. 

By all this, I do not mean to say 
we girls at the telephone office never 0 
a mistake. We make lots 
them. Who of you could deal with 
eral thousand customers every day 
not make a mistake? But with all 
mistakes we make, I believe you w 
agree with me, if you could sit in 
telephone office and watch carefully 
a while, that we operators are respons 
for about one mistake in every hum 
that are made. 

You would be surprised at the cro) 


questions we are asked every day. 


do—we 
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dav some woman asked what the 


parcel post rates were in the third zone. 


wanted to know to whom te 


Vrother 

ike checks payable at a laundry. But 
the best of all was a woman who called 
wid asked for the name of the driver ot 
» bakery wagon drawn by a gray horse 
named “Chub:" the driver had been 


whipping the horse and she wanted to 


report him to the police. Lb connected her 
with “Tiformation.” 

lave vou ever stopped to realize what 
the telephone operator renders 
Why, just a 
omeone at Wallace had an urgent 


Doctor 


' eryice 


the community month or 


oo mee 
call tor Nowery, and he was not 
at home, or at the offiee, or at the hos 
pital, but the party had to have him right 
determined — to 


iway, and the operator 


vet hom 


By considerable effort calling around 


town —she located his car standing out 


in front of a house at Mace, a few miles 





“NUMBER, PLEASE?” 
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chattering angramimatically 


with bell-hops, exchanging 


contidences with strangers, 


making dates with patrons, 


and accepting theates 
tickets from anyone who 
profers them \ny om 


with an ounee of setse re 
alizes that were she so friy 
olous and mefhieient as 
these people try to make her 


able 


thirty 


out, she would not In 


to hold her job. for 





seconds ino any telephone 
exchange in the country. 

I have tried to bring out 
several points in this litth 
talk. 


very 


lirst, to give you 
briefly a few of the girl? 
scores of different types ot 
have to 


human nature we 


contend with every dav; 
and second, to bring out the 
vreat but apparently the 


least recognized — point 
that the telephone operators 
are human, that they are im- 
terested in their work, that 
if unreasonable people were 
eliminated, telephone service 
would be practically perfect. 
This 


question of that person in 


brings me to. the 


trousers who swears at tele- 
phone operators. He is not 
a man, and certainly not a 
gentleman, so | do not know 
what to call him. 3ut | 
will only pass over the point 
here, because no one here 


ever swore at a_ telephone 


This telephone operator is directing scores of telephone 


conversations. In fact, she establishes during the busiest 
pact of the day, more than 250 conversations every hour. 
That means she has to handle more than 500 plugs in 60 
minutes, and any time she gets the wrong two plugs, 
someone is disconnected by mistake. Look at the picture 
and you may be able to understand. Did you ever stop to 
realize how many times you use the telephone and get 
your party without a hitch, and how few times there is 
some delay? 


girl, lam sure. 





CENTRAL 


Did you ever have the idea that “‘Central’’ was just one 
Kellogg, 
scribers, yet it requires three girls to handle the business, 
and it keeps them all going. 
mand more of the telephone girl than any other one per- 
son in the country. 
mand of her, but very few of them really appreciate it. 


Idaho, has less than 1,000 telephone sub- 
The American people de- 


The fact is they get what they de- 


woman and apologize. He went back in 
the car and, taking his hat in his hand, 
said humbly: “I am sorry for what I 
said, Miss.” But the girl said nothing, 


she only—(Cwaves hand over head). 

That brings out two points. First, when 
anyone telephone, the 
wants to tell him to 
head). 


The other is the 


swears over the 


operator (waves 


hand over Swearing never got 


anyone service. 
that the 
telephone office are not meant to give the 


little 


point 
short, curt phrases used in the 
subscriber just as service and at- 
tention as possible. 

When the telephone girl asks, “Num- 


ber, please?” from a_ kind subscriber, 


there is behind it a kindly feeling and a 
willingness to help and to give, that you 





I want to 
tell you the 
story of a girl 
who had been 


riding all day 


m Wallace, and a very short time after 
t had him on the line. It was an 
ent case, and he was on the job in a 
minutes, largely as a result of the 
k wits of a telephone operator and 
determination to give: real service in 
neh 

stimonials of an 


operator's loyalty 


her post of duty are many, so many 
it would be hard to even enumerate 
cases here. The telephone girl is un- 
tedly one of the most intelligent, re- 
elements in modern 
misrepre- 

by wooden-headed upstarts. One 
n for the false impression concern- 


and necessary 


ty. She has been grossly 


the intellectual character of the tele- 
le girls is that writers of fiction have 
alized in the efforts to portray her 
le never was or never will be. 

any little have been written 
touch upon the telephone girl in hotel 
ind in most cases, she is pictured as 


stories 


Think it over and check up and see. 


on ia 


ierk- 


water train, and everyone 
on the train, from the con- 
feeling 


ductor down, was 


grouchy and out of sorts. 
This girl was trying to keep 
up the spirits of those who 
coach 


were riding in the 


with her. She glanced out 
of the open 


saw the conductor signaling 





window and 


the engineer (waving arm 
overhead). 

“What does that mean?” 
she asked. The conductor, 
who was tired and grouchy, 
replied: “That means to get 
the Harrison out of here!” 
(Only Harrison was not 
what he said). 

After the train had start- 
ed, he began thinking over 
his reply and decided he 
would look up the young 


central office. 
pact a manner as possible, they are enclosed in a lead 
covering, and range in size from cables enclosing 15 pairs 
of wires to 1,200 pairs in the large cities. 
is connecting into a 200-pair cable at Sandpoint, Idaho. 





CONNECTING WITH THE CABLE. 
Two wires run from every telephone number to the 


In order to carry these wires in as com- 


The tineman 
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cannot fully appreciate without experience. 

Fortunately for the public, the tele- 
phone girl has always proven herself 
to be a person of unusual presence of 
mind and ever-ready resources. She is 
made alert by her work, and her mind is 
trained to instant action. She has to 
learn self-control, since there is hardly 
another position more trying or made so 
unpleasant by the grouches and -thought- 
lessness of unfeeling telephone subscrib- 
ers. If a girl keeps her head under the 
bombardment of abuse, censure, _ silly 
questions and overtures from mashers, 
it is difficult to imagine circumstances 
that would cause her to lose her head. 

I read the other day of a fire in North 
Carolina where the switchboard girl saved 
the lives of scores of inmates of her 
building. She stayed on the job, warning 
everyone to make their way to safety 
until all her own chances of escape were 
cut off. When everyone in the building 
had been notified, she rushed to the win- 
dow, made a long jump and slid down a 
telephone pole, but her work had been 
accomplished—everyone was saved. 

But that is only a more vivid example 
of what we in the telephone game have 
to do every day. From the ranks of the 


PAAAAAAAAPPP POPP PPL LL PPP LLP 
Some Items That Improve Tele- 
phone Service 


Don’t jiggle the receiver hook. 


Keep the kinks out of the tele- 
phone cord. 
When your telephone does not 


work right, call the “Complaint 


Department” immediately. Re- 
pairs are made on your telephone 
without charge, and the trouble 
might just as well be cleared im- 
mediately as later. 

Don’t mumble your words. 

Answer the telephone as soon 
as it rings. 

Use the telephone as little as 
possible between nine and eleven 
o’clock in the morning, and be- 
tween three and five in the after- 
noon. The telephone office is ex- 
periencing a rush through those 
hours, and calls that can wait 
should not be put through at that 
time. 

Be careful of your telephone. 
Do not knock it off your desk or 
slam it down when you are 
through talking. It is as delicate 
as.your watch. 

When you are tired and crabby 
—when things go wrotig, kick the 
waste basket, riot the telephone. 

Smilé when-you talk. 

The voice with the smile wins, 
and we want you to win over the 
telephone. 


The Interstate Utilities Co. 


pie R. Davies. 


TELEPHONY 


LONG DISTANCE 
Distance means nothing to the telephone. 


kane, Wash. 


your ‘“‘toll ticket” in the telephone office. 


telephone operators as many lives have 
been given in the service of humanity as 
from any other work in which women 
are engaged. 

We guard over the health of your fam- 
ily at night—the doctor is no farther 
away than your telephone. We guard 
over your family when you are away. You 
are never any further away than the near- 
est telephone. 

And that is the message that I want to 
leave with you from all of us on the tel- 
ephone switchboards. The calls of dis- 
tress in this community—in all commu- 
nities—travel over the highways of the 
telephone that are under our direction. 
We know that we cannot fail—we will 
not fail—but in return we want your 
co-operation, your consideration, your 
help and your friendship always. 

Thank you for listening to my 
story.” 

Miss Brown has delivered her talk be- 
fore commercial clubs and organizations 
of all kinds throughout the Inland Em- 
pire. In ‘practically every community in 
which shé has appeared, she has been 
given at least one front-page “spread” by 
the local newspapers, which were greatly 
taken with the novelty of her talk and the 
interest it created. 

“We have tried practically every means 
of advertising with various degrees of suc- 
cess,”*» writes Assistant Superintendent 
n! “The proposition of 
lett ey little girl talk before every or- 
ganizatf that we can reach has been by 
far the most. successful venture, as well 
as the cheapest in cost, that we have ever 
undertaken.” 

Each of those attending the meetings at 
which Miss Brown talks is presented with 
a copy of. a little booklet 334 inches by 5 
inches in size entitled “Letting the Town 
Talk.” The cover is light grey in color 


little 


You can call 
across the continent with the same facility that you can 
call your next door neighbor, and what is more, many 
times you can hear the party across the continent more 
distinctly than you can hear your next door neighbor. 
This shows the Long Distance operator taking the time 
on a call between someone in Wallace, Idaho, and Spo- 
Any time you are in doubt about the length 
of time you talked you can see the time on the back of 
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and in a cut-out space i 
the center of the fron 
cover the pleasing features 
of Miss Brown look out at 
people. 

The booklet is illustrated 
with many photographs oi 
exchange and plant views, 
some of which are repre 
duced on these pages in 
connection with the tex 
matter which follows: 

“Letting the Town 

Talk.” 
THe TeLepHone Is NEw 

In one generation the 
telephone has been con 
ceived, invented, and de- 
veloped until today it is 
nearly as universal as the 
postal service and travels 
with the speed of the tele- 
gram. In the memory of 
many people yet in the vig- 
orous years of life, the 
telephone has been devel- 
oped from a mere toy to so great a 
necessity of the nation, that were its 
services impaired for any length of 
time, whole communities would be thrown 
out of gear and actual disaster might 
occur. 


Because the telephone is of such tre- 
mendous importance, and because it has 
grown so fast, it has encountered count- 
less problems. Many of these problems 
have been solved with an amazing degree 
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When Giving the Telephone 
Number 


Speak clearly and distinctly and 
directly into the transmitter. 

Be particularly careful not to 
confuse the following numbers; 
they are apt to sound alike over 
the telephone: 


One and Nine, 

Two and Three, 

Three and Eight, 

Four and “O” and Five, 
Five and Four and Nine, 
Seven and Hundred, 
Eight and “O,” 

Nine and Five. 


Listen intently to the operator 
when she repeats your number; 
and if she repeats it correctly say 
“RIGHT!” but if she has it wrong 
say “NO,” and repeat the num- 
ber to her again slowly and dis- 
tinctly. 

Never give any number when 
you feel crabby or grouchy—it 
works a hardship on your busi 
ness and is destructive to your 
soul. 

The voice with the smile— 
WINS. 


Ann nnn nnn nen eee 
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of success; others look to the future for 
their solution. 

One of these problems is the educating 
of the millions, who use the telephone 
every day, of what it means to telephone— 
of the mechanism and the people it em- 
ploys—and how to use them to the best 


advantage. Where grandfather would 
have taken it as a miracle of mankind to 
be able to talk to a neighbor miles from 
home under any circumstances without 
leaving his own shelter, his son thinks it 
ridiculous that he cannot talk instantly, 
without any delay, to anyone to whom he 
chooses to talk. 

Newspapers and periodicals are full of 
statements reflecting on the kind of serv- 
ice telephone companies give, on the 
mental caliber and alertness of telephone 
employees, and on the charges of tele- 
phone companies for the services they 


give. 
“What would Central do,” asks one 
leading publication, “if all the wrong 


numbers were busy?” Which is at the 
same time indicative of the cleverness 
with which the telephone question is ap- 
proached, and also of the great ignorance 
ef the public as a whole, even among the 
best informed, as to what is necessary in 
giving telephone service. This ignorance 
is the fault of none other than the tele- 
phone companies. The burden of educa- 
tion along these lines rests with them. 
How THE TELEPHONE Works. 

Telephone communication is made pos- 
sible by the simple fact that a light metal 
disk or diaphragm can be made to vibrate 
in such a way that it can reproduce any 
sound. Also by the converse that any 
sound which will cause such a diaphragm 
to vibrate if reproduced on another sim- 
ilar diaphragm, that diaphragm will re- 
produce the sound that caused the original 
vibration, 

In a telephone conversation the dia- 
phragm is set in vibration in the transmit- 
ter of the telephone from which the person 
is talking, and by means of an electrical 
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current, accentuated by 
the vibrating of the dia- 
phragm in the transmit- 
ter, an electric magnet is 
set in action in the re- 
ceiver of the telephone 
of the person listening. 

This magnet which 
acts on the diaphragm 
in the receiver of the 
telephone over which a 
person is listening, first 
repelling the diaphragm 
—forcing it away—and 
then attracting the dia- 
phragm — pulling it 
toward the magnet- 
causes it to vibrate in 
exactly the same man- 
ner as the diaphragm vi- 








The question of tele- 
phone rates is some- 
thing too far reaching to 
take into consideration 
here in detail. It may 
be sufficient to say that 
telephone rates are fixed 
by commissions of the 
state government and 
are not set arbitrarily by 
the telephone company. 

Public utility rates are 
not fixed in the same 
manner as a product of 
a factory, where to the 
cost of creating a cer- 
tain article is added an 
amount of profit, which 
is the earning of the 
Public 





manufacturer. 





brates in the transmitter 
that is receiving the con- 
versation, thus reproducing the sounds. 

Two telephones are a very simple ar- 
rangement. The telephone industry be- 
comes complicated in the great number of 
telephones that it is required to operate, 
and to keep in repair. In addition to 
actually operating and maintaining tele- 
phones, it must keep records of its costs, 
must mail bills and collect them, publish 
telephone directories, and do scores of 
items of work too numerous to 
mention. 


other 


The pictures in this booklet in a small 
way attempt to show something of the 
mechanism that is used in operating the 
telephones in the towns 


Trouble-shooter is most ac- 
tive in bad weather. 


utility rates are based on 
what is determined a 
fair percentage of earnings on the amount 
of money that is invested in the property 
of the corporation necessary to give the 
service, over the actual cost of the service. 

In many states—of which Idaho is one 
—this investment figure is determined 
from actual inventory of the property, 
and not from book figures of the capitaliz- 
ation of a company. These figures are 
all approved by the public utility commis- 
sions, and rates are granted at hearings 
which are open to the public. 

The telephone industry is a great friend 
of all people, but 
function along 


since its work 
strictly business lines in 


must 





where the Interstate Utili- 
ties Co. operates. There is 
much, of course, that can- 
not be shown, but the pic- 
tures are designed to trace 
the equipment used by the 
telephone company between 
any residence and the cen- 
tral office, and in addition, 
a few side-lights on the 
work of furnishing service. 


























AFTER TOLL LINE TROUBLE. 


Long after road association bulletins have announced roads impassable for automobile tourists, telephone trouble cars are fighting their 


way through the snow to clear toll line trouble. When the snow gets up to the hood, the “‘trouble-shooter’”’ goes ahead on snowshoes. 
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order to give all the people service, its 
business dealings appear rather cold cut 
and indifferent at times. 

The trouble probably is that the tele- 
phone is an instrument of human rela- 
tionships, and perhaps it will always be 
impossible to arrange human relationships 
upon a strictly business basis—understand- 
ing usually do, to mean 
suspicion and watchful antagonism, and 


business as we 


not friendship and faith. 

The Interstate Utilities Co. wishes to 
give real telephone service and through it 
develop an everlasting friendship and a 
never destroyed faith. 

Schedule of Operators’ Schools to 
Be Held in Iowa. 

Every spring a telephone 
operators’ schools is held in Iowa, under 
the auspices of the Engineering FE xtension 
Department of the Iowa State College of 
Ames. The first school this year was held 
in Des Moines last week, and others will 
be held in April as follows: 

Clarinda, April 10, 11; Harlan, April 
13, 14; LeMars, April 18, 19; Fort Dodge, 
April 20, 21; Dyersville, April, 25, 26, and 
Reinbeck, April 27, 28. 

In May and the first week in June, the 
following schools are scheduled: 

Mason City, May 2, 3; Nevada, May 4, 
5; Marengo, May 9, 10; Oskaloosa, May 
11, 12; Mt. Pleasant, May 16, 17; Creston, 
May 18, 19; Ida Grove, May 22, 23; 
Spencer, May 25, 26, 
June 1, and 2. 

These will be 
Miss Anne Barnes, traveling chief opera- 
Iowa Independent Telephone Asso- 
ciation. The accompanying map 
the locations of the places where 
schools will be held. 

In connection with 
for the schools, a post card schedule has‘ 
been sent out, giving the entire list on 


series of 


schools conducted by 
tor, 
shows 
the 


and West Union,: 


the announcement . 
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one side and on the other side a calendar 
for the month with a special notice in red 
of the particular school for which the 
notice is sent. The dates on which that 
school are to be held are also shown in 
red on the calendar. 
Puget Sound Telephone Co. In- 
stalls Meter Service System. 
On April 1, telephone service of the 
Puget Sound Telephone Co. in Everett, 
The 
state public service commission recently 
gave its consent to the establishment of 
this service for a 60-day trial—allowing 
certain rates to be put into effect to cover 
expenses of the experiment—after which 


Wash., was placed on a meter basis. 


any adjustments necessary will be made. 
Conversation over the 6,000 telephones 
in Everett and suburbs will, therefore, for 
a time at least, be measured just as water, 
gas and_ settlement 
will be made on the showing of quantity 
used. This is the first community installa- 
tion of measured talk to be established. 
The unit of measurement under this sys- 


and electric current 


tem is known as the telechrone and the 
measuring device as a telechronometer, de- 
signed to accurately measure the length of 
time each telephone is used by the calling 
party. 

The telechronometer is the invention of 
Major Garrison R. Babcock, formerly of 
the signal corps of the United States 
Army and now an engineer with the Puget 
Sound Telephone Co. It is a little device 
placed close to each telephone instrument, 
and registers, as we said before, the time 
consumed by the calling party. It does 
not register on incoming calls. 

The device begins registration after the 
operator is called into service by the call- 
ing party, and stops registration when the 
calling party places the 
hook. No influence, outside the control 
of the calling party, can cause registration. 


receiver on its 
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The calling party can watch the hands on 
dials of the instrument, see them move as 
he talks, and note exactly what his conver- 
sation is costing him. 

The apparatus which controls the work- 
ing of the telechronometer is in triplicat: 
with two standard clocks, delicately bal 
anced to give a minimum of time valua 
tion, mounted with 
contacts. 


electrica! 
The triplicate mounting was in- 
stalled as a protective measure in case at 
accident should put even 
of the controls out of commission. 

The the cutover to this 
measured service basis in Everett was at 


necessary 


one or twi 


ceremony of 


tended by Governor Louis F. Hart, many 
Washington state and city officials and 
press representatives from several states. 
Governor Hart closed the switch which 
initiated the metered system. 

The Puget Sound Telephone Co., it is 
stated, will under the new system be able 
to reduce the cost of telephone service to 
&) per cent of its subscribers as well as 
add 2,000 telephones to its plant. Among 
the advantages declared for the telechrono- 
meter are that it will tend to discourage 
and probably eliminate “listening-in” on 
party lines, as that will cost the eaves- 
dropper real money; that it will curtail 
useless and frivolous conversation: and 
that the use of ten, eight, six, and four 
party lines will be increased because of 
the better opportunity for uninterrupted 
use. 

It was estimated that the company’s 
monthly income was $16,000, and that the 
income under the  telechronometer or 
will be reduced $3,000 
Excessive users of telephones along with 
the increased number of new subscribers 
that may be 


metered system 


material in- 
crease of overhead expense, are expected 
to make up this deficit. 


added without 


For more than a year, telechronometers 
were tested on all telephones of the sys 
tem, in order to gather data upon which 
to establish the rate schedule just 
into effect. 

Service under the new system will bh 
turnished for as low as $1 a month, which 
will entitle the subscriber to 60 tel 
chrones (the unit of measure) for th 
month. Seventy-five telechrones will cost 
this subscriber $1.15 a month and 100 
$1.40. The single party business tek 
phone which has been costing $6 a mont 
on the flat rate basis formerly in effect 
will be $5.25 a month and will entitle tl 
subscriber to 600 telechrones, an average 
of about 24 minutes’ conversation f: 
each business day. 


put 


Association 


Meeting of Illinois 
Held in Danville. 

The meeting of the Illinois Telepho: 

Association which was scheduled for Apr | 


13 in Paris was postponed to April 1! 
and was held in conjunction with the Dan- 
ville meeting on that date. An operator 
school was held in connection with t! 


meeting and attracted much interest. 
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ony and Wire Systems 





Connects Radio Apparatus to 
Electric Light Socket. 


\ new method of broadcasting news, 


concerts and lectures by radiotelephony, 


whereby an electric lighting circuit, con- 
nected at one end with transmitting ap- 


paratus and at the other end with re- 
ceiving apparatus is used instead of any 
antenna, was demonstrated at the head- 


quarters of the United States Signal Serv- 
March 24, 
Squier, chief 


ice in Washington, D. C., on 
by Major General George L. 
signal officer of the army, and the inven- 
tor of the system. The new method, Gen- 
eral Squier believes, will relieve the con- 
the 
air and make radio telephony more wide- 


gestion of wireless broadcasting in 


ly available. 


In the demonstration General Squier 


removed a lamp from a socket on his desk 
and inserted a plug, connected with his 


receiving apparatus. Two lamps were 


the lamp. 
showing that the electric light current was 


burning in other sockets of 


unimpaired. The sender of the messages 
had his apparatus plugged in on the cir- 


All an- 


cuit in another part of the city. 


tennae, whether outdoor or indoor, were 
done away with. 
Broadcasting otf various wave lengths 


may be conducted over the electric light 
lines with no interference 
All that is 
to prevent interference is for the tuning 
lor 


more than in 


the air, it is said. necessary 


instance, three or 
might be sent over the 
electric light lines in three or more wave 


to be correct. 


more concerts 
lengths, and the listener, with his appara- 
tus plugged in on a lamp or wall socket 
could tune up or down for the particular 
message he was seeking. 

An interesting feature of the new plan 
is that the receiving amateur, tiring of 
unting through the air, 
‘ould connect with the lamp or wall 
ocket and hunt for messages traveling 
ver the electric light line, while at the 
ame time his wife is using a vacuum 
leaner, a fan is cooling the room, lights 
are burning and all the other electric ac- 
companiments to a home are being em- 
loved. 


for messages 


By diverting local broadcasting to elec- 
ic light circuits in a city, it would be 
ken entirely out of the ether. It might 
possible under the Squier plan to use 

e electric lines further than locally, if 
ey extended from city to city. Limita- 
tions in this respect are declared to be 
only confined to the extent of the systems. 
Ever since announcement was made, 
eneral Squier’s headquarters have been 
‘coded =with inquiries from ambitious 


amateurs as-well as from manufacturers 
ol radio apparatus. 





It has been learned, however, that while 
the system has been amply demonstrated 
by the signal corps, it requires technical 
skill perhaps beyond that of the amateur. 
There are certain principles involved which 
demand acquaintance with _ electrical 
science, and the discovery is not ready for 
experimentation by the uninitiated. 
All over the country amateurs seem to 
attempting to emulate the 


Squier achievement, with the result that 


have been 


hundreds of electric circuits have been 


burned out. Experts of the signal corps 
say there are two ways to avoid this. The 
first is to connect up only one wire from 
the aerial connection on the receiving ap- 
paratus to a terminal of the plug to be 
screwed into the wall socket. The second, 
to lead two 
wires from the wall plug and to shunt in 


which is more desirable, is 


across these a fixed condenser, and then 
to lead one wire, preferably the grounded 
wire, to the aerial connection. 

Up to date, the experiments conducted 
by the 
on only over a direct current circuit. What 
the result 
current 


signal corps have been carried 


alternating 
Electrical 


would be on an 
circuit is not known. 
at the Navy Department said the 


experts 
f alternating current 


use of for transmis- 
sion purposes might not be as satisfactory 
because a heavy humming sound might 
come in over the wire. 

The employment of the electric current 
the an added high 
voltage thrown in on the wire, it was un- 
derstood. Scientists better results 
would be obtained if the wires were in a 
conduit instead of overhead, for with the 
overhead wires there might be a hum and 
also a radiation which would not be in 
the case with underground wires. 

An interesting feature of the Squier 
development of a discovery he made ten 
years ago is that “static,” that bugaboo of 
the wireless enthusiast, is completely elim- 
inated when the messages are sent over 
the electric light current. There is no 


ethereal interference. 


also involves use of 


said 


Bell Experiments Looking to Na- 
tion-Wide Radio Service. 

The Bell telephone system will inaugu- 
rate a radio toll service in New York City 
within two weeks, according to a recent 
report from New York. A 
station will be opened in St. Louis in 
May, with stations in as many cities in 
the United States thereafter as traffic 
warrants. 

The Bell radio service at first will be 
toll broadcasting for radio fans anywhere 
to pick up. It is understood that if cer- 
tain experiments that are to be conducted 
with the toll apparatus are successful, a 
nation-wide Bell radiophone service will 


23 


second 


result. These experiments will have noth- 
“scrambling and unscram- 
that Bell 
talk by air 


anywhere in the United States with se- 


ing to do with 


bling” broadcast messages, so 


telephone subscribers may 
crecy. 

toll 
be available for all uses except advertis- 
that 
speeches are acceptable for transmission 
that 
ploy this utility 


The new broadcasting service will 


ing. It is understood political 
business 


the 


and any concern may em- 


for entertainment of 
“the public on air,” being allowed a “by 
courtesy of” announcement. 
Monopoly in Radio Equipment ?— 
Federal Inquiry Asked. 
An Attorney 
Daugherty into a monopoly alleged to con- 


investigation by General 
trol the price of radio apparatus was de 
manded March 30 in a intro- 


‘red 


resolution 
duced in congress by Representative 
A. Britten of Illinois. 

The resolution calls for a report on thx 
operations and accounts of the Radio Corp. 
the Telephone & 
Telegraph Co., the Westinghouse Electri 
& Manufacturing Co., the Fle 
tric Co., and the United Fruit Co. 


of America, American 


a General 
“Thousands of users of wireless instru- 
the 
( orp. of 


inconvenienced by 
apparent inability of the 
America to accommodate 


ments are today 
Radio 
the 
mand for radio tubes even at extortionate 
the resolution sets forth. “At the 
the Navy and War Depart- 
ments have now on hand, more than 300,- 


great de- 


prices,” 
same time, 
000 receiving tubes and large quantities 
of transmitting tubes, head sets, receiv- 
ing sets, etc., as war surplusage, which 
the government is anxious and willing to 
sell at a per cent of the 
wholesale selling price of the Radio Corp. 
of America, but under agreement with the 
American Telephone & Telegraph Co., or 
other agencies which are promoting this 
monopoly, the said government is pre- 
cluded from selling or even giving them 
away.” 

Mr. Britten said that a cross-licensing 
agreement, among the companies gives the 
Radio Corp. of America complete control 
of the manufacture, sale and regional 
rights of the fundamental appliances and 
parts connected with wireless communica- 
tion. 

Amateurs who appeared recently before 
the radiophone conference called by Sec- 
retary Hoover complained that manufac- 
turers were holding back apparatus, espe- 
cially tubes, and asked Mr. Hoover’s help. 
He said he was unable to exercise author- 
ity in the case, but it was intimated that 
later some regulatory power over the 
manufacturers might be asked of con- 
gress. 
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For the Small Exchange, 7) 


Automatic Is the Telephone of the Present and Fg 





It is not only in exchanges in the lam t 
being installed; companies operating inf! 
profiting by automatic operation—and  ; 
up to the standards of large city autom 


Strowger Automatic, being designs 
requirements of the smallest as well g 
_ cost easily within the financial reach of; 


For the very small exchange servin 
(Community Automatic Exchange) off 
twenty-four hours a day, at a profit. Ti 
attendants; their salaries represent a1 
requiring the service of an operator, ii 
nearest toll center. Weekly or bi-wei 
inspection or adjustment represent alma 


In installations for the larger sing 
equipment is used. In these exchanges, 
service needs of towns of moderate si 
tinuous automatic service is retained. | 
and quickly learned by any ordinary tel 


Automatic Electric Company invite 
of Strowger Automatic equipment in 
continuous operation for many years. 
desired information or to make studit 
Prompt deliveries can be made of all typ 
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that Strowger Automatic equipment is 
towns and rural communities are also 
, bringing the quality of their service 


ll sections, is adapted to the service 
st exchanges, and may be installed at a 


any. 


»or three hundred stations, the C. A. X. 
al means of rendering first class service 
. fequires no operators or other regular 

», Subscribers making toll or other calls 

al number which extends the call to the 
by a maintenance man for purposes of 

re operating expense. 


exchanges, the same simple Strowger 
ture not required to meet the traffic and 
ed; every essential of high grade con- 
hce is simple and inexpensive, and easily 


ation of the operating and service records 
small exchanges where it has been in 
s Engineer will be pleased to give any 
particular exchange without obligation. 
pment. 
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Chats About Company Doings. 
By Stanley R. Edwards. 

Way down in Fairfield Center, Me., is 
a telephone operator 88 years’ old. Taking 
care of the telephone at- 
tending to the wants of a sick husband, 


switchboard, 
and doing housework, duties enough to 
tax to the utmost the strength of almost 
any woman, are all in a day’s work for 
Mrs. Gulliver, the 
chief operator, operator, in fact, the en- 
the 
Telephone’ Co.'s 


Amanda _ Fairbanks 


tire operating force of Somerset 
Farmers’ 


exchange there. 


Co-Operative 


Born in Waterford, Me., in 1834, years. 


and years before the telephone or tele- 





The Oldest Telephone Operator in the World and Her Central 
Operating Force at Fairfield Center, Maine. 
of the Somerset Farmers’ Co-operative Telephone Co. 


She Is Completing One. 


phone service was ever dreamed of, Mrs. 
Gulliver carries her “8&8 years young” 
gracefully attending to her telephone du- 
ties daily. She has the distinction of be- 
ing probably the oldest operator in the 
world, says Telephone Topics, through 
whose courtesy the illustrations are pres- 
ented. 

Some 10 years ago, when Mrs. Gulliver 
was 78, the management of the Somerset 
Farmers’ Co-Operative Telephone Co., 

. needing an entire operating force at Fair- 
field Center, chose Mrs. Gulliver, and it 
is said they have never regretted their 
choice. Service is given from 6 o'clock 
in the morning until 8 at night, except 
Sunday, and numerous calls are handled. 

The switchboard shown in the ac- 
companying illustration has more than 40 
subscribers connected to it and the of- 
fice also receives and sends calls to 54 
other exchanges nearby. 

Truly a remarkable woman is Mrs. 
Gulliver and a credit to the telephone in- 
dustry of the entire world. 


Tree trimming is a job that requires 
diplomacy to get the idea over success- 
fully. . A recent issue of The Bourbon 
News, Paris, Ky. contained this news 
item run under the heading “Tree Trim- 
ming to Make Paris ‘City Beautiful’ :” 


“At one of the recent meetings of the 
Paris Commercial Club, it was said by 
retiring Secretary W. E. Hacker, that the 
statement had been made at his office by 
a person has visit all 
of the Blue Grass towns, ‘that it looked 
like Paris was going to seed.’ 

It would that such unfavorable 
comments as this would put us to think- 


who occasion to 


seem 








Office—Mrs. 


In the Center Is Mrs. Guiliver’s Home, 


ing and looking about to ascertain what 
could be done with the least effort and ex- 
pense to improve the general appearance 
of our town, thereby creating a more 
favorable impression on those who have 
occasion to visit us. 

The News man has just made a little 
survey of Paris, as well as several other 
towns of the same class, and from obser- 
vation, we believe just at this time of the 
year that if all property owners would make 
a thorough inspection and study of their 
shade trees along streets and lawns, they 
would find much needed attention to these 
trees in the way of pruning, cutting back, 
cleaning out all dead parts, and removing 
entirely all old worthless dead trees, 
which are not only an eye-sore to the 
public, but are detrimental to streets, 
pavements and sewers. 

Now is the time of year to handle the 
tree question. This responsibility rests 
with the property owners, unless the neg- 
lect continues until the city authorities 
are forced to take some action in the 
matter. 


Amanda Fairbanks Gulliver 


Of course, the time will come a f 
months later for the city to get bus 
and take care of some other matters 

the way of repairing and cleaning street 
We are this 
tention the 
owners 


will have 
time 
take advantage 
season and attend to trees right now.” 


sure 
when 


prompt 
but let 


oft tl 


comes, 
property 


Home 


whic! 


the Paris 
C2.. of 
superintendent 


Back of this item is 
Telephone & Telegraph 
J. J. Veatch is district 
The reading matter was prepared by Mr 
Veatch’s office and accepted by the local 
matter. 

feels certain that the pr 


news 
Veatch 


press as 


Mr. 








Is the Entire 


Where Is Located the Central Office 


At the Left, Mrs. Gulliver Is Answering a Call; While at the Right 
She Answers Calls for Service from 6 in the Morning until 8 at Night, a Very Full Day’s Work. 


lication of the article will produce good 
results not only for the wire companies 
but also the communities where it appears 
in the newspapers. 

Psychologists tell us that there is noth- 
ing like preparing the mind for possib! 
events and actions as then if l 
consideration may be obtained. 


e 
favorable 
And that 
is just what this newspaper article re- 
garding tree trimming undoubtedly will do 
—prepare the minds of the property own- 


ers so that the telephone companys 
representative may more easily secure the 
desired permission. 


At the seventh annual convention of the 
Oregon Local Telephone Association, held 
at Portland, Charles F. Wells, 1 
ident of the organization, delivered an «n- 
lightening address on the problems of the 
telephone company, and the attitude of 
the public toward the utilities. Mr. W ells 
advocates that the utilities take the pub- 
lic into their confidence in regard to their 
problems and operating costs. 

“Our problems,” said he, “are legion— 
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to maintain the plant, to see that Father 
Time and his cohorts do not ‘beat us to it’ 
in their struggle to tear down what we 
build up; to maintain a sufficient and eff- 
cient traffic force, in that our plant labors 
may be properly translated into their ulti- 
mate purpose, service, the product of our 
factory, and the only product we have to 
sell. 

“These main problems with their nu- 
merous related details, are simply concur- 
rent duties to those of a commercial na- 
ture incident to the business, viz.: to get 
the money, and satisfy the public. 

“As individuals confronting the same 
problems during the year, it is indeed a 
privilege to meet with ‘brethren in dis- 
tress’ who have traveled the same thorny 
paths, bumped the same bumps, and en- 
dured the same criticisms—to bind up 
each other’s wounds and whisper words 
of sympathy and encouragement. 

‘“T am sometimes inclined to think that the 
viewpoint of the public generally is that 
‘the telephone man is a lucky guy’; that 
after setting up a few poles and stringing 
some wires thereon, his future tasks in 
life consist principally of accepting tribute 
from a downtrodden and exploited world, 
while he balances his feet on an expensive 
mahogany desk and obsequious flunkies 
bring in expensive cigars and goods bot- 
tled in bond and tabooed by Volstead. 

“You smile at this, with your knowledge 
of the real conditions, but permit me to 
say to you in all seriousness, that the dif- 
ference between the telephone business as 
it is, and what the public thinks it is, is so 
great as to constitute our greatest prob- 
lem and peril. Much comment has been 
indulged in by the press and public gen- 
erally in regard to the hostile attitude of 
the people toward public utilities, and sur- 
prise is frequently expressed that such 
hostility should exist. 

“Twenty-five years of experience as an 
Independent telephone man—which as 
most of you know, comprises the obser- 
vations of promoter, organizer, engineer, 
construction foreman, installer, trouble- 
shooter, traffic manager, president and jan- 
itor, together with a few wayside obser- 
vations on the foibles of human nature— 
have convinced me that there is nothing 
surorising in the attitude of the public to- 
ward the public utility. There are, in my 
opinion, several perfectly good reasons 
wi the attitude of the public is quite 


n apt to be hostile than friendly, and 
thes not necessarily because of improper 
c ‘t of the utility. 

“ irst, remember that self-interest is 
the dominating trait of human kind, and, 


as civ old friend Col. Sam Ragland of the 
Kine Ranch in south Texas, used to say, 
‘We've all got bristles down our backs a 
ways, some of us furder’n others.’ Also 
remember that in every community there 
are at least one hundred persons who are 
terested in getting the greatest quantity 
and the highest quality of the service 
Which the utility has to sell, for the low- 
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est price possible, for every one person in 
that community who is directly interested 
in the financial welfare of the utility com- 
pany. When it is considered that by rea- 
son of the ignorance of the hundred of 
the problems of the one and the natural 
human tendency to ‘bristles,’ does it need 
more than three guesses to select the pop- 
ular side in any controversy? 

“The viewpoint of the public on the 
matter of telephones reminds me of one of 
Andy Gump’s sage observations. Pic- 
tured as reading the evening paper, Andy 
remarks, ‘These congressmen get alto- 
gether too much money.’ 

“How much do they get?’ asks Min. 

“Andy, ‘I don’t know.’ 

“Whatever the rates are, they are too 
high for the class of service rendered. Is 
it at all strange that the public should as- 
sume this attitude when they don’t know? 
Isn’t it the natural attitude for them to 
take? 

“Did you ever see a man who thought 
his taxes were too low? ‘There ain't no 
sich animal’—and you know it. For that 
matter, do you hear people vociferously 
clamoring for higher prices on anything 
they have to buy? You do not, outside 
of the ‘bug house.’ But the purchaser of 
other commodities takes into consideration 
the fact that the dealer of whom he buys 
bases his price—somewhat at least—on the 
cost of the article to him, and also, when 
he decides to buy a certain article at a 
certain store, has made up his mind that 


he can buy it there as cheaply as else- 


where. He figures he would get stung 
just as hard anywhere else, and is content, 
or at least his wrath is not directed 
against any one particular institution. 

“Now who is to blame for this attitude? 
Not Mr. Public, because he doesn’t know. 
He is human. He has his own troubles 
and his own viewpoint. As a rule he is 
not a philanthropist who goes around in- 
quiring into the affairs of the distressed 
utility company with the charitable pur- 
pose of increasing their rates. But, while 
he is from Missouri, he is generally fair 
if you show him. True, you will have to 
overcome unfair prejudice in some cases, 
but I feel perfectly certain that public 
hostility in most localities can be very 
largely eliminated by publicity. 

“T do not mean some of this high-brow 
propaganda that goes over their heads, 
but solid facts applying to the local com- 
pany—how much you earn; where it goes; 
what the last switchboard cost, and what 
a new one, which will have to come soon, 
will cost; that operators get twice as 
much as in 1914—and earn it; and many 
other facts that will occur to each of you. 
But tell em—they won't find it out if you 
don’t. As I see it, if we are unable to 
meet the changed financial conditions and 
the higher levels of labor and commodity 
costs with existing rates, it is up to us to 
show our public why we cannot. 

“We must recognize the foibles of Mr. 
Public, as well as (as the preacher puts 
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it) our own ‘lost and ruint condition, 
marked as we are by the brand of mo- 
nopoly. 

“IT do not believe that any operating 
company in Oregon has any moral right 
to go before the public service commission 
and ask that body to assume the onus of 
placing in effect a schedule of increased 
rates for service in any locality whose citi- 
zens have not been fully advised as to the 
necessity therefor. This may not be the 
law, but I think it is horse sense. 
thermore, it is not alone when rate in- 
creases are desired that the policy of keep- 
ing the public informed is needed 
deeper than that. 


Fur- 


it goes 


“The public has accepted the theory that 
public utility service is a public function, 
to be either supplied by plants owned and 
operated directly by the public, or sup 
plied by plants owned by private capita) 
to whom this public function has been 
delegated, and under public control. Up 
to the present time the majority of the 
public has favored the latter course be- 
cause of the unfortunate experience of 
many publicly owned ventures. 

“However, both plans have their advyo- 
cates, and while the friends of public own- 
ership are in the minority, it is a noisy 
minority and contains 
aggressive elements. 


some strong and 

“It is not only wise to ‘Stop, look and 
listen’ but to consecrate ourselves to the 
task of seeing to it that our public has an 
intelligent idea of the cost and complex 
nature of our service.” 


While no subscribers appeared to op- 
pose the increase, at a recent rate hear- 
ing in South Dakota, the commissioners 
took the trouble to question individual 
subscribers as to the class of service ren- 
dered. It was learned that there was 
considerable dissatisfaction due to inabil- 
ity to get Central. 
be caused by the poor condititon of the 
switchboard 


The trouble seemed to 
facilities, and by the inat- 
tention of the operators. 

In its opinion, which accompanied the 
order for the 
said: 


the commission 
“Loafers and idlers should be de- 
nied the privilege of visiting in the opera- 
tor’s room. The management should re- 
quire that the switchboard be thoroughly 
overhauled and put in efficient condition. 
The lineman should be provided with sep- 
arate quarters in which to perform his 
general repair work, in order that the 
operators may perform their required du- 
ties without disturbance.” 

The commission stated that it expects 
the company to utilize its facilities to the 
best advantage, in order that good serv- 
ice may be provided. “This it should cer- 
tainly do,” said the commission, “with- 
out an order requiring it to do so.” 

We wonder in how many 
changes conditions such as described in 
these comments by the South Dakota com- 
mission prevail. Not in many, we hope. 


increase, 


small ex- 





Sundry Snapshots Along the Trai! 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


If your purse still stands 
The sharp demands 

Of modern hectic days; 
If you can keep the pace 
In the strenuous race, 
And still believe it pays; 


If you can strive like sin 
And wear a grin 

While dodging blows of fate; 
If you still can find 

Some peace of mind 

And love instead of hate. 


If you can keep your feet 

And your temper sweet 

In the flood that’s sweeping by; 
If you can stand alone 

And hold your own, 

Believe me! You are some guy. 


The foregoing idea has been more aptly 
stated in. better verse by others, includ- 
ing Friend Kipling, and perhaps it has 
been the means of helping some one to 
take on new resolutions to help bolster 
up a wavering career. and go after things 
with a little more pep. At any rate it may 
prove to give some one a little different 
angle on the matter of everyday life. 

Different angles produce different ef- 
fects as they are exposed in different light. 


The beauty of a picture is not always , 


discernable to the viewer in all lights and 
at all distances, but half shades of a 
waning light may show new and softened 
features to the viewer who stands a little 
farther off, than the full light of day 
would develop to him if he stood too 
near. 

In the gathering twilight of age, the old 
armchair by the fire, in peaceful restful- 
ness, looks more alluring than to the rest- 
less youth who yearns to be out in the 
midst of things and who irks at what 
looks to him to be a punishment, were he 
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“If You Can Keep the Pace in the Strenuous Race— 
Believe Me You Are Some Guy!” 


compelled to spend his time thus. It all 
depends on the view we take of human 
activities and the time of life we take 
them in. 

That the world is moving on, however, 
regardless of our individual tastes, is very 
evident. New things are crowding to the 


By Well Clay 


fore in our everyday business as well as 
in our private lives. The things we have 
only dreamed of as possible of fulfillment 
some time in a dim and distant future, we 
find are already at our doors knocking for 
admission and recognition. 

Among these is the “radio,” so-called, 
or wireless as we have been 
in the habit of designating 
it in our allusions to it in 
the past. The radio is 
sweeping the country like 
wild fire and the calls for 
radio sets for both listening- 
in and sending have 
swamped the manufacturers, 
particularly the former. 

Telephone companies must 
add to their service menu 
the radio in order that 
their patrons can get the latest up-to-the- 
second quotations from the markets of the 
world. Daily the quotations are to be 
broadcasted from the large commercial 
centers and a regular program adhered 
to throughout the day; beginning with the 
markets and ending up with the operatic 
airs, which are holding the public fancy. 

Bedtime stories will be told the little 
ones all over the land by the aid of the 
radio and the news of the day will be 
reeled off for Dad’s listening ears as he 
sits, after supper, smoking his pipe, with- 
out his ever having to bother to read a 
paper at all. 


We will be forced to meet these new 
conditions whether we wish to or not in 
order that we may furnish our patrons 
with the fullest possible measure of serv- 
ice consistent with the needs of the 
times. 

Some telephone men, being of a pessi- 
mistic turn of mind, think that the rural 
telephone service will soon 
be a thing of the past on 
account of the fact that 
poles are about exhausted 
and rates so low that no 
longer will extensions be 
made by operating com- 
panies, and existing condi- 
‘tions do not favor the con- 
venient forming and operat- 
ing of new groups of lines 
at a profit. 

In their minds, the 
service will merely drag along until 
there is such a slight margin of con- 
venience to the subscriber that he will 
gladly discontinue his patronage and re- 
lease the company furnishing service 
from further obligation. 

The town service, they think, will al- 
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ways be profitable, as underground cable 
will take the place of aerial construction. 
Don’t let such ideas fool you for a min- 
ute, if you intend to stay in the game. 
Rather try to project your mind forward 


The Housewife Could Listen to a Concert While Washing 


the Dishes or Ironing. 


for five or ten years and see what you 
think will be the nature of the service 
you will have to be giving your patrons 
then. 

It has been—probably correctly—for- 
casted that the commercial uses of the 
radio telephones will not extend to uni- 
versal use by individuals for the reason 
that the sending part is out of the ques- 
tion, apparently, for private units to any 
large extent on account of cost and also 
on account of conflict in the air of so 
many messages sent at about the same 
wave lengths. 

The probabilities are that in five years 
you will be augmenting your present tele- 
phone service to rural patrons by having 
an entirely different type of instrument. 
It will be a dual affair—partly for uses 
as of today and partly as a wireless re- 
ceiving instrument. 

Two sets of bells will be on the new 
instrument. One for the manual that you 
are now operating, which will apprise the 
patron of the wish of other patrons or oi 
Central to converse with him on a specific 
topic; the other set of bells will notify 
him of all messages of a general nature, 
which may then be transmitted daily or 
hourly from Central, such as the mar- 
kets, correct time of day, concerts, or the 
weather report. 

In this manner you can furnish two dis- 
tinct and separate sets of service with one 
installation. Perhaps permission might 
be given to serve different classes of wire- 
less service by ‘having instruments for re- 
ceiving and sending keyed to diffc cent 
vibrations. Then the thrifty souls who 
would be content with market reports and 
the weather would save money over t!10s¢ 
who wanted all the fancy fixings like con- 
certs, speeches and world news ret:iled 
to them hourly or daily. 
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fhe one instrument would serve the 
patron for a receiving station for his ra- 
dio and at the same time give him such 
a service as he now is getting which fits 
his needs pretty well. With the aid of an 
extension cord and a head receiver, the 
housewife could listen to a concert while 
washing the dishes or ironing. 
could change receivers and ring up her 
less fortunate neighbor and tell her how 
nice it was. 

This will in a measure lessen the load 
on the present lines and perhaps, allow 
more patrons to the line as now equipped, 
thus lessening the upkeep. In case of 
world news, the radio part of the tele- 
phone would be called into service every 
evening when one of the central operators 
might read the headlines of the evening 
papers or give out the baseball and prize 
fight results for all who cared to listen. 

There might be some confusion on the 
part of patrons who might be trying to 


Then she 


Some of Those Who Attended ‘“‘the Best Convention the Kinsas 


keep one ear on the radio and one on the 
local lines as they endeavored to hear 
the world’s news and at the same time 
listen-in on “John” and “Mary” making 
love over the farm line; but that would 
not be the fault of the service. 

This dual service, if correctly inaugu- 
rated and put into practice in this country, 
might well be the means of helping raise 
the present farm line service to a more 
profitable proposition by placing the cost 
if the combined service at a figure where 
it can help take up the slack which now 
‘ists in giving rural service at too low 
a figure. 

SPHORISM: Correct deductions are 
ne favorite tools of wisdom. 


Two-Day Plant School Held at 
Purdue University. 


‘elephone managers, superintendents 
an¢ other officials from throughout 
Indiana gathered at Lafayette on April 4 
an’ 5 for the annual telephone plant school 


held at Purdue University. The school 


really a two-day intensive course 
tor the practical telephone men of Indiana 
and attracted an attendance of over 100. 
The visitors were welcomed to Purdue 
by Dean A. A. Potter, of the engineering 
schools, who pointed out the co-operation 


wa 
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the telephone companies have given the 
university in carrying on experimental 
work to improve telephones and service. 
He urged closer relationship in this work 
so that the work being done at the uni- 
versity might be even more practical and 
helpful to the telephone interests and the 
general public. 

Henry A. Barnhart, Rochester, former 
congressman from the Thirteenth Indiana 
district and president of the Indiana Tele- 
phone Association, responded, expressing 
the appreciation of the telephone men for 
the short course. 

Following these addresses, Prof. R. V 
Achatz, who has charge of the radio work 
at Purdue, spoke on “The Radio Tele- 
phone and Its Relation to Wire Lines.” 
He explained how radio travel 
over the earth’s surface; how the voice is 


signals 


reproduced in these radio waves, and ex- 
plained the simpler -form of radio receiv- 
ing and transmitting sets, linking up the 


discussions 


award of the 
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A feature of the school was the lively 


that followed the various 


papers and resulted in much valuable ad- 
ditional 
those taking part. 


information being supplied to 


Operators of New York Telephone 
Co., Winners of Vail Medals. 
Seventeen employes of the New York 
Telephone Co., from all sections in which 
the company operates, are included in the 
Theodore N. Vail memorial 


medal for noteworthy public service in 


1921, it was announced April 3. Four of 
the winners are telephone operators. 
The award is made under the Theodore 
N. Vail memorial 
Mr. Vail’s life by 


men and women who successiully meet un- 


fund to commemorate 


rewarding telephone 
usual emergencies in their service to the 


public. Six awards are for life-saving 


from drowning; seven for saving life in 
other 


circumstances ; two for unusual 





entire talk with relationship to the wires. 

On Wednesday morning E. B. King, of 
the Indiana Bell Telephone Co., spoke on 
“Transmission Maintenance.” Mr. King 
exhibited the various types of transmis- 
sion testing apparatus and demonstrated 
their use. He gave some very interesting 
figures on savings to be made through 
proper transmission standards and their 
maintenance. 

R. M. Bennett, of the Illinois Bell Tele- 
phone Co., Chicago, talked on “Accident 
Prevention as Related to Telephone Plant 
Forces.” Mr. Bennett spoke for the care- 
ful man, declaring he is the best safety 
device known. 

“Don’t lay down a lot of don’ts for 
your men,” he said. “Instead get them to 
think in terms of safety.” He stated that 
the steady and careful worker is the best 
asset of a company. A number of cards 
depicting ideal safety mottos were dis- 
played. 

The final address of the school was 
delivered Wednesday afternoon by W. H. 
Curran, engineer for the Indiana Bell 
Telephone Co., Indianapolis, who spoke 
on “Joint Pole Line Construction.” He 
stated that it is economy for companies 
to use joint line poles where the voltage is 
not over 5,000. 


independent Telephone Association Has Ever Held.”’ 


service in the detection of crime; and two 
for braving personal danger in safeguard- 
ing the public. 

Each of the will 
bronze medal, and will be 
a committee of award 


winners receive a 
considered by 
for the entire Bell 
telephone system when it makes the na- 
tional award of eight silver and two gold 
medals. 

The bronze medal awards are: W. H. 
Fancher, 62 Richmond Road, New Dorp, 
N. Y., and John J. Vilbig, 14 West 130th 
St., New York City; Miss Violet M. 
Schantz, South Bound Brook, N. J., and 
Miss Victoria E. Jakubik, Bound Brook, 
N. J.; Miss Klara Griffin, Geneseo, N. Y.; 
Lewis Mahr, 6118 Third Ave., Brooklyn, 
N. Y.; William C. Stadtler, 227 Macdou- 
gal St., Brooklyn, N. Y.; Edward J. Con- 
nors, Morristown, N. J.; Francis W. 
Lane, 13 Whitman Ave., Jersey City. 

Miss J. Genevieve Lynch, Holley, Or- 
leans County, N. Y.; Charles Landwehr, 
237 East 55th St., New York City; Wil- 
liam H. Ford, 1015 Knox Street, Utica, 
N. Y.; Lawrence Solon, 40 Vanderbilt 
Ave., Brooklyn, N. Y.; Amos D. Shoens, 
Bath, N. Y.; Herber C. Lowen, Mechan- 
icsville, N. Y.; Joseph W. Martin, New 
Bridge, N. J. and Robert J. Black, Kings- 
ton, N. Y. 


Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


District Court Reserves Decision 
in Injunction Proceedings. 
Argument on the application of the New 
York Telephone Co. to restrain the orders 
of the New York Public Service Commis- 
sion of March 3, fixing telephone rates in 
New York state, pending the trial of the 
company’s suit in equity, were heard April 
& before a special statutory court in the 
United States District Court for the south- 
ern district of New York, consisting of 
U. S. Circuit Judge Charles M. Hough, 
and U. S. District Judges A. N. Hand, 
and John C. Knox. 
and the court ordered all 
briefs tiled by April 15. 
Pending the determination of this appli- 


Decision was reserved 


affidavits and 


restraining order 
N. Hand on March 


«cation, the temporary 
granted by Judge A. 
31 is still in effect. j 

Charles T. Russell and John W. Davis, 
former ambassador to England, appeared 
for the telephone company. Mr. Davis 
declared the question at issue is 
whether the rates prescribed by 


one 
the com- 
mission are contiscatory of the telephone 
company’s property. 

“If the order of the commission should 
‘be enforced,” he said, “the financial re- 
sults prevent the company from 
earning any return in excess of 2.56 per 
upon the cost of the property and 
1.96 per cent upon the fair and reasonable 
value of the property.” Mr. Davis said 
that this federal courts 
weuld in no way interfere with the prog- 
ress of the commission's telephone investi- 
gation, and that the latter could go on, 
regardless. 


would 


cent 


action in the 


Judge Leyard P. Hale, counsel for the 
commission, m rebuttal, denied the com- 
pany’s allegations of confiscation, declared 
that function of the 
commission and not of the federal courts. 
He contended that if the court took up 
this case, a conflict of authority and en- 
tanglement of procedure would result. He 
also criticized the amount of depreciation 
set aside by the company as an operating 
expense. 


rate-making is a 


Attorney General Charles D. Newton, 
of New York state, asked leave to file 
affidavits showing the increased powers of 
the commission under the laws of 1921, 
which request was granted. 

At the conclusion of the argument, 
Judge Hough declared that the only ques- 
tion for the court’s consideration was 
whether the rates proposed by the commis- 
sion, even though temporary, were con- 
fiscatory, and that there was no difference 
‘between temporary confiscation and perma- 
nent confiscation. 


The court denied the city of New York 
the right to participate in the argument, 
adding that the people’s 


interests were 


for the commis- 
sion and the attorney general. The court 
stated that if the city wished to submit 
affidavit, it 


represented by counsel 


any could be done by it 
through counsel for the commission. 


Asks Leave to Consolidate Four 
Companies Which It Operates. 


A proposed telephone merger affecting 
four companies of Long Beach and San 
Bernardino was presented to the Cali- 
fornia Railroad Commission on March 
Under the plan as out- 
lined, the Associated Telephone Co. pro- 
poses to acquire the San Bernardino Home 
Telephone & Telegraph Co., Long Beach 
Home Telephone & Telegraph Co., and 
the Union Home Telephone & Telegraph 
Corp., of Los Angeles, including all their 
rights, franchises and physical properties. 

At the present time the Associated com- 
pany 


28 for approval. 


is the operating company, having 
leased the other companies and holding 
This 
arrangement, it is declared, has proved 
unsatisfactory, the Associated company 
stating that it has been unable to market 
its bonds secured only by leasehold in- 
terests. This difficulty, it is asserted, 
will be overcome if the Associated owns 
the properties which it operates. 

The present 
clared 
stating, 


their franchises under assignment. 


also de- 
to be uneconomical, the petition 
“that there is no reason why 
there should be four companies in exist- 
ence to supply telephone service for the 
cities of San Bernardino and Long Beach 
and that if one company owned all of 
said property, it could serve the public 
equally well and save considerable ex- 
pense now involved in the maintenance 
of four distinct corporations.” 

If the proposed 
proved, it is 


arrangement is 


consolidation is ap- 
planned to terminate the 
leases, reassign the franchises to the orig- 
inal holders and make provision for tak- 
ing care of bonds of the various com- 
panies. 


Widely Scattered Territory Pre- 
cludes Fair Return. 

Refusing to give the Siskiyou Tele- 

phone Co., of Etna Mills, Calif., authority 


to double. its exchange rates and to in- 
crease its toll rates by 50 per cent, the 
California Railroad Commission on 
March 22 fixed a schedule of rates which, 
ii is estimated, will yield the company a 
net return of approximately 6 per cent. 
The company is ordered to remove dis- 


30 


crimination in its toll charges by makin 
its charges uniform for outgoing and in 
coming through messages. 
sult in 


This will re 
some instances, d 
creases in others, and no change in a fey 
rates. 


increases in 


The principal office of the company is 
in Etna Mills. Its lines extend south- 
easterly to Callahan and southwesterly to 
Gilta. Northeasterly its lines run through 
Fort Jones to Yreka and from Yreka, 
northwesterly, to Happy Camp. At Yreka 
its lines connect with the Pacific Tele- 
phone & Telegraph Co.’s system. Re- 
ferring to the territory served as “moun- 
tainous, and 
settled, the commission says: 

“The investment in lines and’ other 
equipment provide service 
and the cost of operation is such that 
rates sufficient to meet operating ex- 
penses, pay taxes, provide for a proper 
depreciation reserve and earn what would 
constitute a full fair return under more 
favorable conditions, would necessarily be 
higher than would ordinarily be required, 
and, in our opinion, higher than the pres- 
ent service would justify. However, with 
a normal increase in the present volume 
of business, the rates herein authorized 
will yield a reasonable return on the pres- 
ent investment. Furthermore, they com- 
pare favorably with the rates for similar 
service elsewhere.” 


widely-scattered sparsely- 


necessary to 


Volume of Evidence Presented in 
Georgia Case—More Coming. 
A general inquiry into the rates of the 

Southern Bell Telephone & Telegraph 

Co. throughout the state of Georgia was 

commenced by the railroad 

on March 21. 


commission 


A few months ago the commission or- 
dered the company to show cause why the 
rates should not be reduced. When the 
case came on to be heard, the company 
asked and was granted a postponement to 
complete certain evidence called for by t! 
commission. The postponement date fixed 
for the hearing was March 21. 

Among the evidence called for by t 
commission was a detailed inventory and 
appraisal of the telephone property 
Georgia and a detailed financial state 
ment of operations both in the state a: 
whole and in each local exchange. 

One thousand men worked 30 days 
produce the inventory evidence, wh 
was the largest single exhibit in the ! 
tory of any Georgia rate case. The 
ventory and appraisal cost approximat<|y 

75,000. It is the intention of the cc 
pany to place the inventory in a perm: 
nent record vault and to keep it up to ds: 
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from month to month and year to year, 
as the property is renewed or changed or 
extended. 

Ernest Brown, division engineer of the 
company in charge of plants and equip- 
ment in Georgia, took the witness stand 
in connection with the exhibit. He ex- 
plained the method of 
ventory and appraisal. 


making the in- 
He gave a list of 
employed, and explained 
how their figures were checked and veri- 


the engineers 


hed. 

On March 22, 
a recess until May 1. This was done at 
Hunt Chipley, 
company, to 


the commission ordered 


the request of 
counsel of the 


general 
enable the 
company to complete the evidence called 
for by the commission. He said the com- 
pany had presented all of the evidence in 
hand, and the remaining evidence would 
be completed within four 

It will consist mainly of financial state- 


weeks. 


ments showing the revenue and expenses 


of exchange service to subscribers and 


revenue and expenses of long distance 
The long distance statement will 


separate the business within Georgia from 


service. 


interstate business. 

May 1, the 
take from two to four days to present 
the remainder of the 


Beginning company will 
evidence, after 
will give another 
recess to enable the representatives of the 


which the commission 


public to analyze the evidence, and to pre- 
pare rebuttal evidence which will be pre- 
sented some weeks later. 
Illinois Bell Asks Approval of Pur- 
chase of Cairo Company. 
Purchase by the Illinois Bell Telephone 
Co. of the entire property of the Home 
Telephone Co., of Cairo, which operates 
in Cairo, Mound City, Mounds and rural 
communities, is proposed in a joint peti- 
tion filed with the Illinois Commerce 
Commission, asking approval of the trans- 
ter. The purchasing company also asks 
permission to assume $37,500 par value 
outstanding mortgage bonds. 


Kansas Company Discontinues 
Free Tolls and Increases Rates. 
\cting on the application of the Nor- 
ton County Co-operative Telephone Co., 
0: Norton, Kan., for authority to discon- 
tue certain free service, the Kansas 
Public Utilities Commission has entered 
an order permitting the Norton County 
company to limit its service. 
veen all exchanges of the Norton 
County Co-operative Telephone Co. and 
all exchanges of the Decatur County 
Mutval Telephone Co., subscribers of 
each) company are to have access to sub- 
scrilers of the other company, and no 
call: shall be switched without charge by 
either company from exchanges beyond 
the exchanges of the other company. 
; Petween the Norton County Co-opera- 
tice Telephone Co. and the Long Island 
Farmers & Merchants Mutual Telephone 
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The Higher They Go, the Faster They Fall—Curves Presented at Meeting of Wisconsin 
Gas & Electric Association. 


Co., of Alma, Neb., the Prairie View Mu- 
tual Telephone Co., of Jennings, Kan., 
and the Beaver Valley Telephone Co., of 
Danbury, Neb., all of the subscribers on 
the nearest exchange of each of the other 
three companies and_ subscribers 
the nearest exchange of the Norton Coun- 
ty company are to be switched without 
charge. All other calls are to be subject 
to toll rates. 


specified, shall be construed as attempting 


upon 


Nothing in the order, it is 


to fix a rate for interstate business be- 
tween the exchanges in Kansas and the 
exchanges in Nebraska. 

It was further ordered that the Norton 
company and the other companies named 
be permitted to file a schedule of rates 
for toll service on calls extending be- 
yond the limits of the so-called free serv- 
ice permitted. 

The commission also allowed the Nor- 
ton County company to place in effect 
at its Norton, Norcatur, Alemna, Dens- 


more, Edmond, Clayton and Oronoque 
exchanges the following schedule: 

One-party line business............. $2.00 
One-party line residence............ 1.25 
DE OS SD ig vc dnc aksecanueon 1.25 
C0 8 errr rer err 25 
Rural switching service............. 50 
Place Suburbs on Indianapolis 


Rate Basis. 

The Indiana Public Service Commission 
has issued an order placing Acton, Cler- 
mont and New Augusta subscribers of 
the Indiana Bell Telephone Co. on the 
same rate basis as subscribers in Indi- 
anapolis. The subscribers have been pay- 
ing a low rate and toll to Indianapolis. 
They were patrons of the Indianapolis 
Telephone Co., taken over by the Indiana 
Bell company and whose lines have been 
merged into the Bell lines. 

The commission said in its order that 
this increased the number of telephone 
subscribers available to patrons in the 
three villages from about 7,000 to ap- 


The order said that 
New Au- 


‘harge and that 


proximately 70,000. 
approximately 65 per cent ot 
gusta patrons favor the 
9) per cent of the patrons at the other tw 


favor it. The new rates went 
into effect April l. 


places 


Hanover (Kan.) Company Rate In- 


crease Effective May 1. 
On March 17 the case of the raise in 


; 
OT 


rates of the Hanover Telephone C 
Hanover, Kan., came before thx 
commission for final 
mission decided to allow the increase in 
the rates asked for some time ago by the 
Hanover Telephone Co., on the grounds 
that the present rates are not sufficient 
to pay operating expenses and at the same 
time set up a sufficient depreciation r« 
serve. 

The company withdrew its application 
to discontinue the free service to certain 
exchanges. This means that the free serv- 
ice on the nearby exchanges will remain 
as it was before the change in the rates 
goes into effect. 

The new monthly rates to go into effect 
on the first of May follow: 


utilities 


order. The com 


Individual line business............ $2.50 
Individual line residence.......... 1.25 
Rural multi-party line............ 1.50 
Business extension ............. 75 
Residence extension ............... 0 
ee 25 
IN I ind on ak ip sherk ee bn es 25 


Bell Company Closes Its Case in 
Michigan Rate Hearing. 

The presentation of evidence by the 
Michigan State Telephone Co., in support 
of its application for a rate increase, was 
practically completed March 30. 

The March 28 session was devoted al- 
most entirely to further testimony for the 
company, tending to show the fairness 
of the imaginary reproduction theory of 
arriving at a current value for the com- 
pany’s properties. 
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~~ 
Type Total 1- 2- 


Net rate per annum 
1- 2- 4- Rural 


Name of Comany. 
Bartley Mut., Neb. ......ceecccecee 


Missouri Valley, S. Dak. .......... 


Hazel Green, Wis. 

Gage County Independent, Neb.... 
South Mound, Kan. 
Villard, Minn. 
Newfolden Central, Minn. ......... 
‘Union, Nebr. 


Webster Farmers’ Co-op., Minn. .. 


Geott County, TB. .ciccsvicdsccccces 





Town or City. lation. 
Bartley 511 
{ Mound City . 
| Herreid 
Pollock 
Glenham 
Hazel Green .. 
Blue Springs... 
South Mound.. 
Villard 
Newfolden 
Bloomfield 
{ Lonsdale 
| Webster 


Winchester 


of No. of 
equip- tele- 
ment. phones. 
Mag. ‘a 


Popu- 
ness. 


Mag. 


30.00 
27.00 


Mag. 

Mag. 

Mag. 
and 


15.00 


30.00 


cc 
*Desk sets $3.00 per year extra. 4Reduced rates. *Metallic circuit. *Grounded circuit. 


ness. dence. 
$24.00 $21.00 $18.00 $ 


eee 


24.00 


party party party party party Rural Ruralswitch- 
busi- busi- 


resi- resi- resi- busi- resi-ing ser- 
dence.dence. ness. dence. vice. 


Po 02 Qe Boose 


BAO” esse SEE « asx 


21.00 16.20 
15.00 
15.00 
15.00 
15.00 


15.00 12.00 


21.00 18.00 24.00 721.00 


315.00 








New Rate Schedules Approved by Various Public Utility Commissions and Published in ‘‘Telephony’’ During February. 


It was pointed out by David H. Crow- 
ley, attorney for Detroit, that the com- 
pany’s witnesses were including in their 
cost of attaching the business to the 
imaginary plant a number of items which 
he claimed the public already has paid. 
They had included cost of soliciting sub- 
scribers and training operators. He in- 
sisted that both these items have already 
been charged to operating expense and to 
the public. ‘ 

F. H. Hale, plant methods supervisor 
for the company, denied that this was 
wholly true. He said that, regardless of 
whether it were true or not, the plant with 
the business attached is worth more be- 
cause operators are trained and business 
has been obtained, and that it should be 
valued on that basis. 

Commissioner William W. Potter asked 
whether, in a case where the public had 
clamored for telephone service, that same 
public should still be charged rates to 
yield a return on what it would have cost 
if it had been necessary to employ solicit- 
ors to obtain subscribers. Mr. Hale said 
the value should be based upon what it 
would cost, on the average, to obtain busi- 
ness, as that in such a case there would 
be an unearned increment belonging to 
the company. 

A return of 8.8 per cent on its invest- 
ment is necessary for the company to meet 
annual charges for money, according to 
an estimate submitted by A. S. Crunden, 
general superintendent of accounting 
methods for the company. 

In addition to the annual costs for 
mortgage bonds, cumulative on _pre- 
ferred stock and common stock, which 
Mr. Crunden said total $7.30 on every 
$100, the company has to have $1.50 re- 
turn on every $100 for a surplus fund to 
take care of emergencies. 

Seven per cent was set by the state 
more than a year ago as a fair return on 
Michigan State holdings. 


Testimony of four witnesses on March 
30 was confined largely to an explanation 
of savings said to have been afforded the 
company and its subscribers ‘through vari- 
ous economies. Rearrangement of the 
telephone books in Detroit and state ex- 


changes, last year, are said to have effect- 
ed a saving of $35,000, through increasing 
the number of columns per page in tele- 
phone directories. Additional economies 
in 1921 are declared to have reduced ex- 
penses of operation by $1,200,000. 

The presentation of the case against 
increased rates was commenced on April 
4 when the hearing was resumed. 


Louisville (Ky.) Gets 20-Year 
Franchise at Increased Price. 

Turning a check for $5,000 into the 
fiscal court on March 24, the Louisville 
Home Telephone Co., of Louisville, Ky., 
was granted a franchise to operate a tele- 
phone system in the county for a period 
of 22 years. 

The price was $2,000 in excess of that 
paid by the company for the first fran- 
chise, the amount being the upset price 
fixed by the court recently. The company 
objected to the price as high, but bought 
in the franchise at the “upset” price. 


Asks Permission to Merge Platte 


Valley (Neb.) Companies. 
The Platte Valley Telephone Co. has 


asked permission of the Nebraska State 
Railway Commission to consolidate its 
properties with those of the Wehn com- 
pany, which operates exchanges at Osh- 
kosh, Lewellen, Broadwater and Lisco, 
Neb. Eben D. Warner and several of his 
associates in the former company, recent- 
ly purchased the latter and the control of 
both rests in this group. They figure that 
as these two properties are contiguous, 
material savings in overhead can be made. 

Since purchasing the Wehn company 
something like $30,000 has been spent on 
reconstruction. and in building efficient 
toll lines. The matter was heard before 
the commission on March 25, but as the 
proposition also involves a complete re- 
financing of the consolidated company, a 
final hearing was postponed until a later 
date. 

The consolidated company desires to is- 
sue $225,000 of additional bonds. It must 
take this course because the communities 
in which it operates have not passed. the 
stage where their borrowing must be 


from outside sources of capital. There is 
not enough loose money in the valley to 
do the financing by the usual stock sale 
method, but $100,000 will be thus placed. 

The Platte Valley company alone has 
assets of $540,000, and has an outstanding 
stock and bond issue of $350,000. It also 
has a considerable floating debt. The 
Wehn company has $25,000 capital stock 
and debts of $52,000. The $325,000 of ad- 
ditional securities, added to the $350,000 
now outstanding, or $675,000, will approxi- 
mately represent the combined value of 
the two present properties with the addi- 
tions in prospect. 

The Platte Valley company serves up- 
wards of 4,000 stations, while the smaller 
one has but 300 subscribers and switches 
400 more. The commissioners were in- 
clined to examine the proposition more 
closely, as they desire to not only protect 
the minority stock in the Platte Valley 
but they desire to make sure that the sub- 
scribers of that company, which operates 
in developed territory while the smaller 
one does not, are not placed in a position 
where they will have to bear additional 
burdens in the way of rates. 


Fairfax (Minn.) Company Given 
Rate Increase of 50 Cents. 


The rates of the 
Co., of Fairfax, Minn., were found by 


Fairfax Telephone 


the Minnesota Railroad & Warehouse 
Commission to be indaquate to permit any 
return on the investment, so on March 
29 an order was entered increasing the 
revenues to a basis which the commis- 
sion considered would yield a fair re- 
turn. The order was effective Apri! 1. 
Monthly rates under the old and 
schedules are as follows: 


Business, one-party 

Residence, one-party 

Business or residence exten- 
sion 


The Fairfax company serves approxi 
mately 163 town stations and perfo:ms 
switching service for 190 rural connecting 
line stations. 











on 
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Threatens to Bring Transmission 
Line Route to Supreme Court. 
Former Railway Commissioner Wilson 

is shaking a metaphorical fist at the Ne- 
braska commission, and threatening to go 
into the state supreme court to test its 
power to deny any legitimately-organized 
transmission line company the right to 
take the shortest route between the points 
it desires to reach. 

Not long ago the villages of Maxwell 
and Brady, situated along the Platte River 
and also along the Union Pacific Railroad 
tracks, voted $30,000 for the purpose of 
building a transmission line that would 
carry to them from the city of North 
Platte all the power they desire for street 
and private lighting and heating. After 
they had made application to the commis- 
sion for permission to build, they pro- 
ceeded to purchase their material, only to 
find after a hearing that they cannot build. 

The Union Pacific signal system, the 
Postal and Western Union Telegraph and 
the Maxwell-Brady Telephone companies 
have lines on the road selected for the 


transmission line, and the ‘objectors suc-’ 


ceeded in convincing the commission that 
the construction of that line would prevent 
the proper operation of their properties 
because of the induction and like disturb- 
ances of a high power line. 

Mr. Wilson has demanded a rehearing, 
and raises the legal proposition that the 
commission has no power to give a monop- 
oly of the Lincoln highway to these com- 
panies, but must admit it on equal terms. 
He says that the only other practicable 
route will require ten miles additional 
building. 

A perfect network of power lines is 
being spread across Nebraska, but in most 
cases heretofore the matter of joint use 
or of taking some other route has been 
settled out of court. If the supreme 
court should sustain Mr. Wilson’s con- 
tention, it would bring about a chaotic 
condition that would damage many smaller 
telephone companies. 


Radical with Petty Self-Interest 
Seeks Lower Rates. 

Fairfield is the only spot on the Ne- 
iska map where the Lincoln Telephone 
& Telegraph Co. is having any trouble. 
vere, C. H. Epperson, a lawyer and a 
nber of the legislature, is leading a 
demand for a radical reduction of rates 
ill classes of service, with the alterna- 
that the citizens will discontinue serv- 
“. ond organize a co-operative company to 
replace it. Petitions are in circulation 
1 seek to bind the signer who doesn’t 
star’ by the agreement to forfeit $5, 
hich is to be expended for any charitable 
Or «'her purpose those who do stick see fit 
to designate. 

ral meetings have been held, in 
Which the situation was explained by rep- 
resent itives of the company, and there is 
divided opinion among patrons. The Lin- 
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coln company several years ago bought the 
existing company, which was a locally- 
owned and operated company. Epperson 
was a small stockholder. On the claim 
that he did not get as much for his stock 
as the others did—which is unfounded— 
he declares he is going to be as mean as 
he can be, and that he doesn’t intend to 
fight squarely. In the legislature, Epper- 
son sought to lead a fight against the 
telephone interests, but did not succeed. 

Officials of the company are disposed to 
move out of the territory if the action 
threatened is taken, rather than to spend 
time and money fighting it. 

Nebraska Rural Line Asks Rebate 
for Lack of Service. 

The Nebraska State Railway Commis- 
sion has been asked to rule that where 
proper steps are not taken to rehabilitate 
service, a telephone “company must rebate 
to subscribers that portion of the monthly 
charge covered by the lapsed service. 

Fifteen subscribers on a farm line at- 
tached to the exchange at Alma of the 
Farmers’ & Merchants’ Telephone Co. 
asked that the officials of the latter be or- 
dered to make no charges for service not 
promptly restored, where it has been tem- 
porarily cut off by storm or breakage. 
They say that a storm put their line out of 
service on March 18, and that no service 
has been given since. then. 

When the company applied for increased 
rates, they tell the commission, they did 
not object because they understood the 
company would hire more linemen., In- 
stead of that it took on more lines. 
They add that when they asked for re- 
bates, they were told the commission 
would not permit the company to pay 
them. It is charged that the line is old, 
appliances crude and that at places the 
wire is merely stapled on fence posts. 

One other source of complaint is that 
the company’s lineman advertises in the 
local papers for private electrical jobs, and 
that he attends to these tasks before he 
tackles any telephone repairs. 


Subscribers to Contract With Out- 
side Company for L. D. 
Certain residents in the town of Falls- 
burgh, N. Y., served by the Subscribers 
Service Telephone Co., of Woodridge, 
were authorized on April 7 by the New 
York Public Service Commission to con- 
tract with the Monticello Telephone Co., 
of Monticello, or any other company which 
may be able to furnish reasonable and 
adequate long distance service. This order 
is effective until such time as the Sub- 
scribers Service company can submit proof 
to the commission that it will, on reason- 
able terms and conditions, supply long dis- 

tance telephone service in its territory. 
The order followed various complaints 
against the Subscribers company, alleging 
inadequate service with no long distance 
connections. The complainants claim the 








present service by the Subscribers com- 


pany is causing serious damage to them. 
At a hearing before Commissioner Blakes- 
lee it was shown that the New York 
Telephone Co. had discontinued its con- 
nection service with the Subscribers com- 
pany because the latter had failed to pay 
certain amounts due the New York com- 
pany amounting to over $7,(4". The Sub- 
scribers company gave evidence that it ex- 
pected to make arrangements to resume 
long distance service soon. 

Commissioner Blakeslee, in a memoran- 
dum, said, “The evidence as to local serv- 
ice indicates that it is far from being 
adequate or reasonable. Certain witnesses 
examined testified that they had been re- 
quired to make deposits of money before 
getting their service installed, although 
their premises were on the company’s di- 
rect line. 

“The company admitted that it had no 
evidence to offer in regard to long dis- 
tance service, and after complainants had 
testified and completed their case in that 
regard, the proceeding was closed insofar 
as distance service was concerned. The 
hearing was then adjourned to April 18, 
to permit the company to offer evidence as 
to alleged inadequate local service. 

“Upon the evidence I conclude that ade- 
quate long distance telephone service is an 
absolute necessity to the complainants; 
that no such service is now being fur- 
nish by the Subscribers Service Telephone 
Co.; that there is no apparent likelihood 
of such service being furnished by said 
company within any reasonable time.” 

The commission then authorized the 
complainants to make a_ contract with 
another company and ordered that a copy 
be filed with it for approval. 


Fined for Defaulting in Payments 
to Connecting Company. 

Upon complaint of the Southwestern 
Rell Telephone Co., the Oklahoma Cor- 
poration Commission, on March 22, fined 
the Tecumseh Telephone Co., of Tecum- 
seh, $100 and costs for failure to pay cer- 
tain past due tolls to the Southwestern 
Bell. The Tecumseh company was given 
ten days in which to pay the fine and to 
pay the $1,500 which it owes the Bell com- 
pany. A further fine of $10 was imposed 
for each day’s delay. 

The original complaint was made on 
September 22, 1921, and hearing was held 
on this complaint December 7, at which 
time the Tecumseh company promised to 
pay the regularly monthly toll collec- 
tions thereafter resulting from business 
between the two companies, and to make 
payments, as well, on the original amount. 
Upon this agreement, the commission 
closed the case, expecting that it would be 
fulfilled. When the bill went over the 
$1,500 mark and the Tecumseh company 
had failed to make the promised payments, 
the case was reopened, and the commis- 
sion decided that the fine must be im- 


posed. 
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Business Telephones Used by Pub- 
lic to be Made Pay Stations. 

It was found by the Oklahoma Cor- 
‘poration Commission that the Southwest- 
ern Bell Telephone Co. was obliged to 
Oklahoma 
City on business telephones which were ac- 


provide excessive service in 


cessible to the general public. 
Therefore, the 
order, 


commission entered an 
April 1, permitting the 
company to install public pay station tele- 


phone 


effective 


attachment, 
subscriber to receive a commission of 20 


service with coin-box 
per cent on all receipts for local calls at 
5 cents and 10 per cent of all receipts on 
long distance calls. This class of station 
is without guaranty. 

A semi-public pay station service is also 
allowed, with coin box, carrying a guaran- 
ty of 17 cents per day of $5 per month, 
subscriber to receive the same commission 
as in the case of public pay station, ex- 
cept that it is to be earned only on re- 
ceipts in excess of the guaranteed amount. 

The company is permitted to require in- 
stallation of public service in addition to 
regular 


service, in all tele- 


phones installed on the regular basis are 


cases where 
accessible to and used by the general pub- 
lic, and may require that such telephones 
be made not so accessible. 

There was only one protest to the coin 
box system, and upon investigation the 
that the company 
was handling an average of 340 calls daily 
from that 


was excessive. 


commission learned 


station—a drug store—which 


Patrons Back Company’s Request 
for Rate Increase. 

No protest to the rate in- 

Britton Telephone 

Okla.—in 


made 
asked by the 
Exchange, of 


Was 
crease 
fact, a 
large number of the company’s patrons 
filed a petition requesting that the increase 
be granted. 


3ritton, 


The Oklahoma Corporation Commission 
found that the income of the company 
was insufficient to meet its financial obli- 
gations and take care of plant depreciation, 
without even considering a return on the 
investment. 

The which it was 
judged would cover expenses and depre- 
ciation, as well as yield a small return, 
were allowed by the 


March 31: 


tollowing rates, 


commission on 


Business 
Residence, 
Residence, 


Rural 


$3.00 
one-party 
two-party 
switching 


A minimum of $15.00 and a maximum 
-of $60.00 per annum are set for any one 
switching line connected. 


Temporary Decrease for Bell Be- 
cause of Poor Service. 

The $2.50 rate allowed the Southwest- 
ern Bell Telephone Co. on July 1, 1921, 
‘by the Oklahoma Corporation Commis- 
sion, for service on the line known as the 
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RJ line, which connects with the Okla- 
homa City exchange, was found to be 
reasonable for good service. 

However, it was proved on a hearing on 
subscribers’ complaint that while the max- 
imum number of telephones that could be 
afforded adequate over the RJ 
line is not more than ten, the line has had 
to carry approximately twice that number 
since July 1. It was also shown that the 
service was exceedingly inferier and un- 
satisfactory, which the physical condition 
would indicate to be the case, even without 
testimony. 


service 


The Bell company stated that plans had 
been made to double the facilities on the 
line, and that the improvement would be 
made as soon as possible in view of other 
urgent work on hand. 

The March 9, dis- 
continued the $2.50 rate, which had been 
in effect since January 1, 1922, and 
rate of $1.50 until the service 
is made adequate. 


commission, on 


ordered a 


Oklahoma Reduces Rural Switch- 
ing Charges Throughout State. 
The rural switching charge of 50 cents 

which October, 1918, to 

all companies in Oklahoma, has been can- 
celed by the Oklahoma Corporation Com- 

The that time 

placed the minimum charge for any one 

line connected at $15 a year and the maxi- 
mum at $120. 


was allowed in 


mission. commission at 


Believing that the need for the increase 
no longer existed, he commission, on 
, 


March 23, ordered the following schedule 
to be placed in effect April 1: 


$12 per annum rate reduced to $8. 

$9 rate reduced to $6. 

$6 and $4.80 rates reduced to #4. 

$3 rate to remain unchanged. 

Any rate not specitcally mentioned in 
these rates, but exceeding $4 per year to 
be reduced one-third, provided no such 
rate to be fixed at an amount lower than 
$4 per annum. 

Where the rate is fixed at $&, the mini- 
mum rate for any one line switched is to 
be $36, and the maximum $160. 

On the $6 rate, the minimum rate is to 
be $21, and the maximum $120. 

On the $4 rate, the minimum is to be 
$15, maximum $80. 

On the $3 rate, the minimum is set at 
$15, maximum $60. 


Existing maximum rates for trunk or 
clear lines connecting service lines with 
the exchange switching them, are not to 
be distributed at this time. 

The companies are given the right to 
disconnect any delinquent and to refuse 
further service until the charges due are 
paid. 


Attorney Protests Paying Tele- 
phone Bill in Advance. 

A formal protest against the right of 
the Mountain States Telephone & Tele- 
graph Co. to charge its patrons in ad- 
vance for their telephone service, and to 
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discontinue the service as a penalty fi 
failure to pay the bills in advance, wa 
heard by the Utah Public Utilities Con 
mission at Salt Lake City on March 30. 

H. A. Smith, Salt Lake City attorne) 
submitted a letter to the commission, i 
which he complained of the injustice don: 
He de- 
clared, in the letter, that because he had 
failed to pay his telephone charges fo 
the month of March, for services whic! 
had not yet been rendered, the compan) 
had disconnected service. 

Mr. Smith contends that the public 
should not be required to pay for tele 
phone service until it is rendered, unless 
it so desires, any more than the telephon« 
company itself should be required to pay 
its employes in advance. 


him by the telephone company. 


The commission will make the complaint 
a basis for an investigation. 


Bell Takes Operating Responsibil- 
ity for Rural Company. 


Arrangements having been completed 
for the Wisconsin Telephone Co. to take 
over the operation of the lines of th 
Dane County Rural Telephone Co. and be 
responsible for their maintenance and for 
the character of 


service rendered, the 


Wisconsin Railroad Commission decided 
that the Dane County company should be 
placed on the same basis as the rural busi- 
ness of the Wisconsin company. On 
March 30, an order was made establishing 
a rate of $27 per year for service within 
the six-mile radius of the Madison 
tral office of the Wisconsin company. 

Contingent upon this decision, was the 
rate of $9 for switching service between 
the Wisconsin company’s 


cell- 


Madison = ex- 
change and the lines of the Dane County 
company. This charge was therefore al- 
lowed, and was made part of the same 
order. The order was effective April | 


Report of Operations Shows Deficit 
—Rates Increased. 


On March 29, the Wisconsin 
Commission 


Railroad 
authorized the Westfield 
Farmers’ Telephone Co., of Westfield, 

increase its net yearly rates for telephone 
service, effective April 1, 1922, as follows: 


Old. Nev 

$19.80 $24.10 
15.60 18.00 
13.00 16.00 


Business one-party 
Residence, one-party 
Rural service 


The company operates 
Westfield, Grandmarsh and Harrisvil 
The territory which this company serves 
was in the path of the February sleet 
storm and a large amount of damage wis 
done to its property. The income «c- 
count of the company for the year 1!’21 
shows total revenues of $10,905, and to al 
expenses of $11,367, or a deficit of $42. 
The book value of property and plant of 
the company on December 31, 1921, was 
$36,405, or slightly cver $49 per instru- 
ment. 


exchanges 
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Safe! That’s the big point. Klein tool belts and safety 
straps are oversize, over-strength throughout — abso- 
lutely dependable ! 







Only the finest of selected harness leather is used, se- 
curely sewed and riveted throughout into a sturdy, de- 
pendable hold. The loop layer on the tool belt is formed 
into six tool loops and is sewed and riveted to the main 
belt, which is also passed through the D rings as an ad- 
ditional safety measure. 

















Copper safety liners are provided at D rings on tool 
belts and at the snaps of safety straps, as an added pre- 
caution. Both safety straps and tool belts are adjustable. 













Don’t take chances on your linemen’s lives—they are 
entitled to the best—buy Klein tools and safety straps. 


KLEI 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 










& Sons 


Chicago USA 
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Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA 

\pril 3: L. EE. Dean, 
telephone line from Plymouth, Amador 
county, to Aukum and Fairplay, [1 Dor- 
ado county, given permission to charge 
$1.50 a month for party line residence serv- 
ice and $2.00 a month for party line busi 
ness service. Mr, Dean has only 24 sub- 
scribers on his system, and it is estimated 
that the new rates will not fully meet 
operating expenses, 

April 7: S. A. Gebhart, a business man 
of Fresno, applied for an order directing 
the Pacific Telephone & Telegraph Co. to 
wive him direct telephone service from his 
home in the Sanger district to his place 
of business in Fresno. 

April 7: Complaint filed by city of Mill 
Valley and some of its residents against 
toll rate of 15 cents to San Francisco plus 
4 cents government tax. The complaint 
states that Mill Valley. is inside of the 12- 
mile zone, and should have the 10-cent 
rate, 


who operates a 


ILLINOts, 

\pril 8: Joint application tiled by 
nots Bell Telephone Co, and Hlome Tele- 
phone Co, of Cairo, operating in Cairo, 
Mound City, and Mounds, for approval 
of the purchase of the Cairo company by 
the Illinois Bell. The application men- 
tions $37,500 mortgage bonds to be as- 
sumed by the purchasing company. 

April 13: Hearing at Chicago on com- 
plaint of Joseph Hl. Francis, J. Hubert 
Crain and John Peacack, Jr., against un- 
reasonable city and rural rates charged by 
the Illinois Bell Telephone Co. in Grundy 
county. 

April 13: Hearing at Chicago on com- 
plaint of Grundy county telephone = sub- 
scribers that the Illinois Bell Telephone 
Co. charges excessive rural rates in 
Grundy county, 


Lli- 


KANSAS, 
Udall Telephone Exchange, 
permitted to sell its telephone 
R. Pittman. 


March Ld: 
of Udall, 
playt and property to G. 

March 15: Authority given Zenda- 
Nashville Telephone Co., of Zenda, to sell 
its telephone plant and sradlre Ralph 
KE. Young and M. F. McCune. 

Magech 16: Order entered authorizing 
Farudie Mutual Telephone Co., of Beattie, 
to regluce its rates for the period of one 
year, Commission allowed the monthly 
_—_ requested, as follows: Tele phones 
maintained and owned by subscribers, 85 
cents}. equipment and maintained 
by company, $1.25. 

March 17: C. L. Brown, J. Wilson 
and Fred Coulson permitted to sell their 
on plant and property at Blue Rap- 
ids, Canton, Jewell City, Burr Oak, Man 
kato, McPherson and Smith Center, to 
the United Telephone Co. of Abilene. 

March 17: Consolidated Telephone Co. 
allowed to sell its telephone plant and 
property at Hoxie and vicinity to the 
United Telephone Co. 

March 29: Certificate of convenience 
and authority to transact the business of a 
public utility in the state of Kansas 
granted Ralph E. Young for Young & 
McCune, of Zenda. 

March 29: New schedule of rates 
granted Sawyer-Isabel Telephone Co., of 
Sawyer, for its exchanges at Sawyer and 
Isabel. 

March 29: Rate reduction schedule au- 
thorized to be placed in effect by Pretty 
Prairie Telephone Co., of Pretty Prairie. 

March 29: Rosalia Mutual Telephone 
Co. allowed to file an amended schedule 
of rates for service in Rosalia. The fol- 
lowing monthly rates were authorized: 


owned 
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Business, $1.25 
$1.00, 

March 80; Schedule of 
of the Rock Rural 
Rock, as follows 


$1.15; 


rates granted 
Telephone Co,, of 
Equipment owned and 
maintained by the company, $1.15 _ pet 
month; equipment owned and maintained 
by subseribers, $5.00 per year. 

April 4: In the matter of application of 
the Cherryvale Telephone Co., of Cherry- 
vale, for permission to file and put into 
effect a new schedule of local exchange 
rates; temporary order which was issued 
March 14, 1921, extended for a period of 
90 days from April 4, 1922. 

March 29: Application of the Greeley 
Co. Telephone Co., of Tribune, for per- 
mission to file and enforce a new schedule 
of rates, dismissed. 

MICHIGAN, 

April 4: Hearing at Lansing on applica 
tion for approval of merger of Citizens 
Telephone Co. with Michigan State Tele- 
phone Co. 

April 4: Hearing at Lansing on rate 
schedule proposed by Michigan State Tele- 
phone Co. for cities affected by merger of 
that company with Citizens Telephone Co. 

MINNESOTA. 

April 18: Hearing at Zumbro Falls in 
the matter of application of the Zumbro 
Falls Farmers Telephone Co., of Zumbro 
Falls, for increase in local and rural rates. 

Missourt. 

March 28: Order entered suspending 
operation of rate increase of Macon & 
Chariton County Telephone Co., of New 
Cambria, from May | to August 28, 1922, 

NEBRASKA, 

April 4: Application of the Ponca Val 
ley Telephone Co., of Verdel, for permis 
sion to add a charge for night calls, found 
to be reasonable and authority granted to 
charge 10 cents for all calls between 10 p. 
m. and 6 a, m, 

April 5: Aautiession filed by the Lin- 
coln Telephone & Telegraph Co., of Lin- 
coln, for permission to discontinue cer- 
tain free service with the Citizens’ Tele- 
phone Co., of Malmo. 

April 6: Complaint filed by H. L. L. 
Raymond against the Platte Valley Tele- 
phone Co., of Scotts Bluff, because of dis- 
continuance of service out of Henry. 

April 12: Hearing on the application 
of the Wauneta Telephone Co., of Wau- 
neta, for permission to sell $3,620 of se- 
curities. 

April 17: Hearing at Lincoln on ap- 
plication of Northwestern Bell Telephone 
Co. for permission to make permanent ex- 
isting schedules. 

NEVADA, 

March 24: Petition filed by the Pacific 
Telephone & Telegraph Co. for authority 
to take over Mason Valley Telephone Co. 

New York. 

April 7: Residents of Fallsburgh au- 
thorized to make contract with Monticello 
Telephone Co., or any other company, for 
long distance service until such time as the 
Subscribers Service Telephone Co., of 
Woodridge, can furnish proof that it is 
in a position to furnish adequate long 
distance service. 

April 10: Hearing at New York City 
on petition of New York Telephone Co. 
for rate increase in New York City. 

April 18: Hearing at Albany in matter 
of local service furnished Fallsburgh by 
Subscribers Service Telephone Co, of 
Woodridge. 


residence, rural, 


OKLAHOMA. 

March 9: Rate of $2.50, which was 
granted Southwestern Bell Telephone Co. 
on July 1, 1921, for service on line known 
as the RJ line, connected with the Okla- 
homa City exchange, found to be reason- 
able for good service, but as service was 
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found to be poor, rate was reduced to $1. 
pending improvement, 

March 22: Tecumseh Telephone C 
of Tecumseh, tined $100 and costs { 
failure to pay past due tolls to Southwes! 
ern Bell Telephone Co. 

March 28: Order entered reducin 
rural switching charges throughout stat 

March 381: Rate increase granted Brij 
ton Telephone Exchange, of Britton, upx 
request of subscribers. 

April 1; Southwestern Bell Telepho: 
Co. permitted to install public pay station 
service in Oklahoma City on business tel 
phones used excessively by public. 

Uran, 
llearing held at Salt Lak: 
City on protest of Hl, A. Smith, attorney 
against advance charges by Mountain 
States Telephone & Telegraph Co. and 
right of company to discontinue servic 
for failure to pay in advance. Complaint 
to be made the basis of further investi 
gation by commission, 

West VIRGINIA. 

March 27: Hearing held at Lewisburg 
on application of the Limestone ‘Telephone 
Co., of Lewisburg, for authority to estab 
lish toll rates. 

March 27: Application and complaint 
of the Nelson Fuel Co. against Limestone 
Telephone Co. heard. A number of coal 
companies desire an extension of lines to 
their properties. 

WISCONSIN, 

April 1: Application filed by the Sum- 
mit Telephone Co., of Washburn, for au- 
thority to increase its rates. U-2685, 

April 1: Notice of investigation tssued 
on motion of the commission investigating 
the rates, rules, practices and service ot 
the La Crosse Telephone Co., La Cross« 
U-2684, 

April 1: Farmers Inter-county Mutual 
Telephone Co., of Kilbourn, authorized to 
place a mortgage of $5,000 for property 
extension, 

April 1: Rate increase granted Clinton 
Telephone Co., of Clinton, because us 
rural service was above the average. 

April 3: Application filed by the la 
Crosse Telephone Co., of La Crosse, { 
authority to issue $60,000, of pretferr 
stock. SB-1768. 

April 8: Application filed by the Athens 
Telephone Co., of Athens, for authority 
to issue $14,500 of bonds. SB-1709. 

April 5: Application filed by the W 
side Telephone. Co., of Wayside, for 
thority to issue $7,000 of bonds. SB-li: 

April 5: Application filed by the New 
Lisbon Mutual Telephone Co., of New 
Lisbon, for authority to issue $10,000 
promissory notes. SB-1771. 

April 12: Hearing at Madison on 
application of the Vandyne Telephone ( 
of Vandyne, for authority to increas 
rates. U-2673. 

April 18: Hearing at Madison on 
application of the Gottlieb Grossman | 
phone Co., of Lewiston, for authority 
increase its rates. U-2675. 

April 13: Hearing at Madison on 
application of the Peoples Telephone | 
of Rio, for authority to increase its ra 
for service. U-2676. 

April 18: Hearing at Madison on 
application of the Mauston Electric S 
ice Co., of Mauston, for authority t 
crease its telephone and electric 1 
U-2671. 

April 14: 
application of the Bayfield 


March & 


Hearing at Madison on 
Indepen 
Telephone Co., of Iron River, for aut 


ity to increase its rates. U-2679. 
April 14: Hearing at Madison o1 
application of the Melville Settle 
Telephone Co., of Chippewa Falls, to: 
thority to increase its rates. U-267s 
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Drive and Twist Anchors 


9) give the greatest /,, 
holding power | 
at the least cost 


When the anchor is driven into 
the earth with the blades folded, 
only a small hole is made. When 


it is driven to the requisite depth 
three turns to the right expand 
the blades in solid earth As the 
soll above the blades has not been 
disturbed at all, the holding power 
thus attained is unexcelled. The 
rod and blades are made extra 
heavy and there are no breakable 
parts. Hence the Drive and Twist 
Anchor is equal to any = atrain 
They are installed faster and with 
less labor than any other anchor 
made. Yet they cost no more than 
others that involve expensive tn 





stullation and give vou much less 





holding power 


Let us send you quotations. 


GUND MFG. CO. 
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Chas. W. Baker, Pres. 


for all purposes 
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BAKER 


Platinum Contacts 








give best spark 


30 Church St.New York 











“INDIANA”’ 


TELEPHONE AND 
TELEGRAPH WIRE 





PROVEN BEST BY TEST 
Time and the aid of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire known to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strensth and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 


MANUFACTURED BY 
(NDIANA STEEL & WIRE Co. 
MUNCIE, INDIANA 
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LaCROSSE WISCONSIN 
GUNDYS MAGNETIZER — 
First auld to wenkened mag- 
nets, Ask for our trial offer. 
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IRIDIO-PLATINUM RIVETS 
PLATINUM COMPOSITE CONTACTS 
AND WELDED SCREWS 


Send for BAKER Placinum Contacts Booklet 


SCRAP PLATINUM PURCHASED 


BAKER &CO, INC. 


Refiners and Workers of Platinum Gold and Silver. 


54 Austin St. 











They Last the Limit 


Oshkosh Construction Tools 
are made to outlast rough use 
and exposure to all kinds of 
weather. THEY LAST THE 
LIMIT. This is due, we be- 
lieve, to the fact that only 
thoroughly dried, tough, 
straight-grained lumber is 
used for poles and handles 
and they are exceptionally 
well ironed. 


OSHKOSH MFG. CO. 


107 ‘Tell Street 
OSHKOSH, 





ie “el 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





Clarence B. Mitchell, Vice-Pres. 


Platinum 


Wire, 


in all forms 


wear longest 


NEWARK.N. J. 5 S Wabash Ave. Chicago. 








From 


Factory and Salesroom 


Convention: South Dakota, Mitehell, May 10, 11, 12 


E. C. Kast Now With the Tele 
phone Advertising Co. 
Minneapolis, Minn, tor 
the Mann 


anne 


I. . Kast, of 


erly seeretaryvetreasturer ol 


sota Telephone Association, is tow 

















Kaat Is Now Talking Telephone Ad- 
vertising for Increasing Revenues. 


with the Telephone Advertising 
Kansas City, Mo 
Mr. Kast has spent many 
telephone industry He 
the 
tamiliar the 
confront telephone managers. 


Mr. Kast 


pany which has a particular appeal to tele- 


crted 
Lo, of 
years in the 
has a wide ac 
held 


problems which 


quaintance in and ts 


with 


operating 
many 
In his new 
connection, represents a com 
phone companies in that it offers a means 


of materially increasing their revenues 
without any investment whatever 
As tts the 


Advertising Co. uses the telephone for ad 


name indicates, lelephone 


vertising purposes. It obtains advertising 
of national character which ts placed upon 
a disk that ts the trans- 
mitter locked in 


attached by the 


attached overt 
face plate and securely 


disks 


company's emploves 


place These are 
not at all 


the 


and are 


detrimental to the use or looks of 


telephone 
The Advertising Co 


Telephone con 


a certam amount 
telephone company 


‘ 


using te 


lephones fot 
purposes. Telephone companies 
in Kansas and Missouri using these disks 
have for some time been receiving con- 
siderable additional revenue from the use 
i their instruments—and they are great- 
ly pleased with the arrangement. 

Mr. Kast, 


In securing the services of 


the Telephone Advertising Co. is indeed 


fortunate owine to his tanmulirity. wath 
telephone conditions and the excellent rep 


tation that he has among telephone men 


Runzel-Lenz Cords for the White 
House. 

Phe Runvel-lLens Electric Mig. Co, of 

Chicago, is making a set of radio cords to 


White Washing 


resident Llarding enjoys the radio, 


be used im the Hlouse at 
ton 
and the latest is used to make 


the White 


service as complete and perteet as possible 


equipment 
Llouse use of the broadcasting 
\ long distance telephone order came 


to the Runvel-lLens tactory list week to 
make up the best cords, and they wall soon 
he mb service 
Menarch Company at the lowa 
Telephone Convention. 
Durie the the Lowa In 
held at 
Monareh Pele 


Dodee, Lowa, 


and as 


convention of 


dependent Telephone Association 
Des Motnes last wee k, 


Mie. Co, of 


occupled & promanent space, 


the 
prtrconne bort 
usual 
complete and exthubit 


baad oa interesting 


Che company’s two lowa representatives, 
Il, ©. Shear LD. Wood, arrived pre 


vious to the opening day, and the exhibit 


and 


the conven 
inake the 
headquarters dur 


Was open to early arrivals at 


tion, whe had been invited to 


Monareh 
ing the meeting, 


exhibit: thet 
\ll types of common battery and mag 


neto telephones were displayed, as well 
as all parts used in the assembly of tele 
The Monarch No. | wire chief's 


which is 


phones, 


test unit, said to be a= great 


time and money-saver, was shown. It is 
equipped with a specially calibrated Wes- 
ton voltmeter, which is suitable for testing 
grounded lines. 


on etther metallic ot 


Phe supply sales department was 


resented by ROG. Ridpath, who lad a « 


play of pole line hardware, and ot! 


handled by this department 
data 
& Ehill poles and other materials handled 

\ No. 15-1), S20-tine, 
a No. 41-C, 120-hin 


switchboard 


uupplies 
well as imteresting concerning Pave 
two- position, and 
; stigle position ma 
were shown, im econ 
Monarch No. 120 

cable support and No. ¢ 
cordless r A \ » a 


and 


hielo 


yunetion wath the 


rester tTrame, 


arresters \ 


Con 


plete line of cordage, other equip 


ment helped to make a most complete 


exhibit 
SIN Monareh 


Wweleomn Tiie 


representatives of the 


company were on hand te 


visitors and explam the 


Monareh 


L. O. Prumbull, secretary and 


convention 
valitages of equipment Phey 
were 
managers RO. Palmer, sales im 
IR. 4 

ment: da ©) 


C. Shear 


eral 
Ridpath, supply sales depa 
\\ tlson, 


and ¢ 1) 


RCT, 
sales 


Wood, 


Chivihect 
lowa rey 


schtatives 


It's Mighty Easy to Handle Cable 
Reels with the Utility Carrier 
Velephone compames all over the ex 

from that old) meh 


try are awakening 


mare occasioned by the handling of cabl 
Hlow lO or lv 
to ioad or unload each big reel 


Llow 


reels) on 


reels men used t 


tron 


truck ! unhandy tt was to cari 


cable wagon wheels cight tee 


creeping along at a speed otf about 


high 
five miles an hour 
still 

those old methods, but as we said betore 


Some telephone companies 


companies are awakening «from that aw 


ful nightmare—because they are oust 


Utility reel trailers 


Utility reel trailers, or carriers, 


Cable Reel Is Easily Loaded on Trailer and Made Ready for Road. 
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BRACH 


VACUUM 
ARRESTERS 


1922. 







Lk 
1S 


at prices 
within 
your 





reach 












When the best protection costs no more, why not have it? 
BRACH arresters Inaure non-grounding of lines, cables, 
clear transmission, balance of potential between pairs, and 
full pretection against power crosses or lichtning There 


are no carbons to clean and no maintenance bills 


You can readily afford BRACH Vacuum Arresters at our 
present low prices Type 440, shown above, complete with 


porcelain base, fuses and mountings, sells at $1.50 each. 


L. S. BRACH MFG. CO. 


NEWARK, N. J. 





























They Function Properly 


\rresters that are “on the job" all of the time are 
esential Besides having this feature Vac-M 
irresters in their sturdy metal containers require 

and save maintenance bills 


VAC-M ARRESTERS 
= M CONTAINERS 


retect your lives and property from lightning, 
tic grounds, crosses and the like. Vac-M 
trresters are immune from mechanical injury. 


Send for literature at once. 


Che National Electric Specialty Co. 
TOLEDO . . - OHIO 
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How flux 
feeds out 


More than a solder 
—a method of soldering 


Hl best of tools can’t cut production 

costs unless the method of using them 
is right. Heresis a solder that not only 
loes cheaper 1« lephone soldering but does 
it better and quicker for it is a method 
of soldering. 





[FLUX IN POCKETS) \W) 


It cuts out separate fluxing; it is a boon 
to the lineman for he has no easihy 
dropped or spilled pot ot ac id to contend 
with; it is equally good for the repair 
man for it cuts his soldering time in half, 
too. One simple feature is responsible 
for the way this solder has revolution 
ized telephone work: 


The flux is in small pockets in the hollow 
core of the genuine tin-and-lead solder 
wire. When heat is applied the flux 
flows onto the job just before the solder 
is melted. Exactly the right amount of 
acid is released to correctly flux the 
quantity of solder melted off—the result 
is a hold-fast bond every time. 


Ask for a free sample and test it on your 
toughest job. See why it’s better and 
cheaper than any other solder—why it is 
used by many large telephone compan- 
ies. It will revolutionize your methods 
of soldering, too. 









Sold in one pound cartons and on one, 
five, and ten pound spools. 


CHICAGO SOLDER COMPANY 
4211 Wrightwood Ave., Chicago 
Direct Factory Repvesentative 


The Faucette-Huston Co., Chattanooga, Tenn 
Louis J. Ziesel Co., 216 Market St., San Francisco 





CHICAGO SOLDER COMPANY Tel. 4-15-22 
$211 Wrightwood Ave., Chicago 
Gentlemen: Please send me a free sample of Kester Acid-Core 


Wire Solder. | 


Company 


* Address 


Gee cbbas be aG ee ceeeedececces 
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manufactured by the Utility Trailer Mfg. 
Co. And the service! Two minutes to 
load and one minute to unload with no 
damage to the reel. Not more than two 
men are required to handle the Utility 
cable reel carrier. All sizes of reels may 
be loaded or unloaded from either ground 
or circuit. 

To load the Utility reel carrier the axle 
is put in the reel, the trailer is backed 
under the axle as closely as possible, and 
pul! chains are adjusted. Then the front 
trailer leg is let down, the fronts of 
trailer wheels are blocked, the trailer 
tongue is pulled down with truck—and 
the reel is automatically loaded. 

To unload, the user simply loosens the 
pull chains, turns the reel on the axle 
until it has rolled past the center, at which 
point the trailer will unload itself. Un- 
loading is done without the slightest jar 
by holding back on the trailer tongue 
with the chain attached to the truck. 

The trailer has a capacity of three tons 
and weighs 1,900 pounds. The wheels 
of spoke or disk type, whichever the 
user prefers, have solid rubber tires— 
they pass all county and state road regu- 
lations and are inducive to‘ high speed. 
The frame of the Utility reel trailer is 
of 5-inch channel doubled back to back; 
the 52-inch springs have 11 leaves, % 
inch by 3 inches. The axle is of high 
carbon, drop-forged and heat-treated; 2 
inches by 2% inches; the. road clearance 
is 7% inches; tread measures 66 inches. 
Tapered heavy-duty roller bearings are 
used. 

The Utility reel trailer is more than a 
reel carrier. When not being used for 
carrying reels, it can be.used as a gen- 
eral utility trailer around the plant. 

Some very interesting information re- 
garding this practical, speedy, and labor- 
saving reel carrier and prices will be sent 
to those who write to the Utility Trailer 
Manufacturing Co., 1328 Palmetto St., 
Los Angeles, Calif. 


The Kellogg Company’s New 
Automatic Calling Dial. 
The Kellogg Switchboard & Supply 
Co., 1066 West Adams Street, Chicago, 
has placed upon the market an automatic 


calling dial, which in many essentials, 
differs from any which has hither- 
to been commercialized. 

In building up the frame of this 
mechanism, rigidity and precision 
of placement of the parts was of 
basic consideration. With the type 
of construction in which the two 
parts of the frame have been de- 
veloped, one to the other, there is 
said to be almost a complete elim- 
ination of the variations liable to 
occur in a multiple reproduction 
of parts. 

All the bearings in the mechan- 
ism are perfectly bored and 
aligned, and are of sufficient size 


TELEPHONY 


so that, in the ordinary lifetime of a 
calling device, there will be no appreciable 
wear. These bearings are of such con- 
struction that it is stated they will retain, 
indefinitely, the lubricant which is placed 
therein. 

Another feature of the calling device 
is its mechanism for obtaining an impulse 
invariably positive and without the wear 
and tear of contact material. The con- 
tact is opened gradually and closed gradu- 
ally, thus, it is said completely eliminating 
the hammer of contacts and the resulting 
deterioration. Included in this contact 
group is a non-reverse spring which pre- 
vents backward operation of the dial. 

By means of a floating spring construc- 
tion of the governor, friction and wear of 
the operating parts are eliminated, it is 
stated. The material entering into the 
construction of these friction surfaces has 
been a matter of much experimentation 
and the results have been beyond normal 
expectations. 

Hundreds of samples of dials have been 
taken from the factory stock, after the 
process of ordinary fabrication, and tested 
to what would be 50 years of actual opera- 
tion in commercial practice. No dial has 
ever shown the slightest variation in speed 
in these tests, thereby giving the com- 
pany’s engineers every reason to believe 
that they have obtained one of the most 
important essentials in impulse-sending— 
that of a positive, non-variable speed. 

The method of placing the number 
plate and its accessibility for removal and 
replacement make it a very simple matter 
to reach the inner parts of the dial for 
repairs and maintenance, and at the same 
time, they are not readily accessible to one 
not skilled in the handling of the mech- 
anism. 

The Kellogg company, in its bulletin 
No. 32, illustrates and describes the Kel- 
logg automatic dial giving code numbers 
and outlining in detail these advantages. 


H. L. Harris Elected Vice Presi- 
dent of I. T. S. & Eng. Co. 

H. L. Harris, vice-president and execu- 
tive officer of Theodore Gary & Co., on 
April 7 was elected vice-president of the 
International Telephone Sales & Engi- 
neering Co., which, in connection with the 
Automatic Electric Co. and its associated 
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English corporations, control the distrib 
tion of Strowger automatic telephone a 
paratus throughout the world. 

Mr. Harris, for the present, will ha 
general headquarters at Kansas City ani 














H. L. Harris, New-Elected Vice- 
President of International Tele- 
phone Sales & Engineering Co. 


Chicago. While in Chicago last week 
“H. L.” received the congratulations of 
many friends on his election, but, char- 
acteristically, the only comment he had 
to make was that it meant much more 
work. But after all, work is what H. L. 
Harris thrives upon. 


Monarch Telephone Mfg. Co., Fort 
Dodge, Iowa, Pays Dividend. 


On April 1, the Monarch Telephone 
Mfg. Co. of Ft. Dodge. Iowa, paid its 
semi-annual dividend on its preferred 
stock, which is at the rate of 7 per cent 
per annum. This is the third 
dividend paid under the new 
ment, which reports that the company is 
enjoying a fine volume of business. 


regular 
manage- 





New Kellogg Automatic Dial and Complete Automatic Desk Set. 
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When You Need Shoes 


Do you buy the first pair offered you, or do 
you insist on getting a pair that will serve 
your purpose? 





Does your ringing machine serve the needs 
of your exchange? 


THE HOLTZER-CABOT RINGING 
MOTOR-GENERATORS 


assure you uniform ringing service with practi- 
cally no cost for upkeep. You can plug in on a 
light socket—and forget it. You'll have done with 
ringing troubles—if you keep the machine lubri- 








cated. 

THE HOLTZER-CABOT ELECTRIC COMPANY 
| Boston Detroit Philadelphia Baltimore 
a Chicago New York Minneapolis 











Save Your Old Poles 


Frotect Your New Oner 


Poles rotted at the ground line, or 
broken and about to fall, can be sal- 
~ § vaged and made as strong as when 
first set by the simple installation of 





A American Pole Protective Sleeves. 

at This device, made of Armco Ingot 

17 Iron, is placed about the base of the 
q ; 

j pole in two halves, locked together 

4 with a key strip and driven into the 


ground with a sledge, or with the 
American driving jack. 

Poles reinforced in this way are as 
strong as a few pole, are unaffected 
by decay or attack by moisture at the 
ground line, and require no attention 
as long as the top of the pole is good 
for service. 








The cost of renewing poles in this 
way is much less than the cost of set- 
ting a new pole, and the installation 
of this protector is insurance against 
fire and wind and ice storms. . 
Manufactured by 
The American Rolling Mill Company 
Middletown, Ohio 


For full particulars and prices write to 


AMERICAN POLE PROTECTIVE CO. 


State Bank Building, Freeport, Illinois 























_ Efficient CEDAR or waermen S 
rt . high cade Coal Tar Distillate 
Telephone Service Ave THE VALENTINE-G1 2K COMPANY, uF 
r can be secured only by the use 
nt of efficient modern equipment. NORTHERN-WESTERN 
. You will find such apparatus CEDAR POLES 


is advertised in TELEPHONY. 


A FULL ASSORTMENT OF SIZES 
PROMPT SHIPMENTS ASSURED 


T. a. PARTRIDGE LUMBER COMPANY 








a E MINNEAPOLIS 














“STEWART” CABLE TESTER 


Locates shorts, grounds and 
crosses to an inch. The only 
practical tester for locating 
water trouble. ; 
Write for circular today, ‘ ae <1F 
and be ready for trouble — , 
which is sure to come. 





STEWART BROTHERS 
OTTAWA ILLINOIS 











MINNESOTA 





To insure delivery on time order your poles 
as early as possible. 
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NORTHERN CE DAR POLES WESTERN 


BUTT-TREATING GUARANTEED GRADES 


BELL LUMBER COMPANY, MINNEAPOLIS, MINN. 





ondensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 


Incorporations. 

Eiaix, Ky.—Elgin Telephone Co. has 
been incorporated by G. A. Collyer, G. F. 
Albright and A. L. Poynter. 

3ARNARD, S. D.—H. B. Test and C. M. 
Diedes, both of Frederick, and Philip 
Grantz, of Barnard, have tiled articles of 
incorporation for the Barnard Telephone 
Co. The capital stock is $22,500. 

Cotome, S. D.—The Turtle butte 
Telephone Co. was incorporated recently 
with a capital stock of $1,040. The incor- 
poratiors are John Hrabanek, Frank Hra- 
banek, Sam Smith and [Emil Marsh, all 
of Colome. 

GRANpD SALINE, TEXAs—The Grand Sa 
line Telephone Co. has been incorporated 
by Thomas S. MeGrain, C. O. Dixon and 
E. L. Dixon; capital stock, $25,000. 

Construction. 

\npaALusta, ALA.—Because the one line 
leading to Montgomery by way of Troy 
is unable to take care of Andalusia’s long 
distance business, on account of being 
overcorwded with business from other 
southeast Alabama points, the Standard 
Telephone & Telegraph Co., of Dotham, 
is building a new copper wire circuit from 
Andalusia to Evergreen. This line will go 
via River Falls and Red Level. At Ever- 
green it will connect with the main lines 
of the Southern Bell Telephone & Tele- 
graph Co. 

Suiwier, Ox_a.—Installation of a tele- 
phone system is under way at Shidler, a 
new Osage county oil town. More than 
100 telephones have been contracted for. 

Benp, Orp.—A direct telephone line be- 
tween Bend and Klamath Falls is to be 
built by the Pacific Telephone & Tele- 
graph Co., according to reports. 

Elections. 

FRANKLIN, InNp.—The directors of the 
Avery Telephone Co. met a short time ago 
and closed the business of the organiza- 
tion for the year. They were well satis- 
fied with the management of the company 
during the year. 

Two of the directors, Avan J. Sharp, 
former president, and Samuel Mathews, 
retired from service. Three members, J. 
A. Thompson, C. M. Cohee, and Charles 
Brown, were continued in office. The di- 
rectors elected the following officers at 
the conclusion of the general session: 
John Nagel, president; J. A. Thompson, 
vice-president; C. M. Cohee, secretary ; W 
L. Cue, assistant secretary; FE. Brown, 
treasurer. Eli Altic was retained as mana- 
ger of the switchboard and lineman for 
the coming year. He has served in this 
capacity for ten years. 

Piatrssurc, N. Y¥Y.—The following di- 
rectors of the Mountain Home Telephone 
Co. were elected at the company’s annual 
meeting of stockholders: G. W. Ball, of 
Massena; John Bird, of Canton; C. W. 
Breed, of Malone: I. H. Griswold, J. W. 
Guibord, J. F. O’Brien, and Albert Shar- 
ron, of Plattsburg; W. C. Leonard, of 
Saranac Lake; N. M. Marshall, of Ma- 
lone; B. G. Parker, of Gouverneur; 
Thomas Sprott, of Ogdensburg: H. F. 
Thurber, of New York City: J. R. Wes- 
ton, of Potsdam: W. C. Witherbee, of 
Port Henry: and W. B. Woodbury, of 
New York City. Following the election 


of directors the directors-elect met and 
elected these officers: I. HH. Griswold, 
president; W. B. Woodbury, vice-presi- 
dent; B. G. Parker, vice-president; J. W. 
Guibord, vice-president; B. HH. Brooks, 
vice-president and general manager; and 
G. Li. Rymers, secretary-treasurer, 

GRANITE Fatis, N. C.—At the reorgan- 
ization meeting of the Granite lalls Tele- 
phone Co., L. T. Sharpe was elected presi- 
dent: Dr. A. D. Abernathy, vice-president 
and W. L. Deal, secretary-treasurer and 
manager. The directors are L. T. Sharpe, 
Dr. A. D. Abernathy, W. L. Deal, Ik. C. 
Cline and W. E. Starnes. Among the ex- 
tensions planned are a direct copper cir- 
cuit to Hickory and one to make a direct 
connection with Lenoir, 

Newark, Onio— The Newark Tele- 
phone Co, held its annual meeting late in 
february at which the following directors 
were elected: W. L. Cary, W. S. Weiant, 
Dr. H. H. Postle, Robbins Hunter, C. HH. 
Spencer, EE. T. Rugg, W. E. Miller, Harry 
Swisher and W. R. Newton of Columbus. 
Mr. Cary was elected president, Mr. Rugg 
vice-president, Mr. Weiant treasurer, and 
Judge Hunter secretary. 

WARREN, On10o—At the annual meeting 
of the Warren & Niles Telephone Co. held 
recently, the following directors were 
unanimously elected: D. A. Geiger, G. T. 
Fillius, F. S. Van Gorder, F. C. March, 
A. L. Button, F. R. Byard, R. F. Pagels, 
F. L. Cory, C. W. Harrington, O. A. 
Caldwell, Jules Vautrot, Washington 
Hyde, and E. G. Miller. The following 
officers were chosen to serve for 1922: 
Washington Hyde, president and treasur- 
er; Jules Vautrot, Jr., vice-president; and 
E. G. Miller, secretary and general man- 
ager. It was voted to increase the com- 
pany’s capital stock from $200,000 to 
$500,000. This company now has 5,670 
telephones in operation, 

SHERMAN, TeExas—F. C. Dillard was 
elected president of the Grayson County 
Telephone Co. at a meeting of the direc- 
tors held recently. Mr. Dillard succeeds 
the late H. W. Head. C. B. Dorchester 
and W. R. Brents were elected vice- 
presidents, and C. A. Shock, secretary- 
treasurer. Mr. Shock was also elected 
general manager of the company for the 
19th consecutive year. The directors 
adopted resolutions expressing the loss to 
the company in the death of Mr. Head, 
who had served in the company as presi- 
dent during the last nine years. 

Mapieton (P. O. Oconomowoc), Wis. 
—The annual meeting of the stockholders 
of the Badger Telephone Co., one of the 
largest Independent companies in the 
state, was held at Alderley recently and 
re-elected all of+the company’s old direc- 
tors as follows: John Steele, S. W. 
Counsell, H. E. Rosenow. Henry Peter- 
son, Eric Erickson, David Mountin, and 
Stuart Reid. After the reguiar annual 
meeting of the company. the board of di- 
rectors elected these officers: President, 
John Steele; vice-president, S. W. Coun- 
sell; secretary-treasurer and general man- 
ager, H. E. Rosenow; and manager of 
North Lake exchange, P. E. Sorenson. 

Miscellaneous. 

Miran, Mo.—The controlling stock of 
75 shares in the Farmers Telephone Co., 
of Milan, was sold on March 21 to P. 
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l Inderwo «1 
owned — thi 
Gallatin 
of the 


Love, of Gallatin, by H. B. 
Until recently, Mr. Love 
Daviess Co. Telephone Co., of 
Mr. Underwood was manager 
Milan company for 16 years. 


, 
Statement of Telephony’s Owner- 
ship. 

Statement of the ownership, manage 
ment, circulation, ete., required by the act 
of congress of August 24, 1912, of Telephony 
Publishing Corp., publisned weekly at Chi 
cago, Iltinois, for April 1, 1922. 

State of Illinois, County of Cook, ss. 

Before me, a notary public in and for th: 
state and county aforesaid, personally ap 
peared S. R. Edwards, who, having been 
duly sworn according to law, deposes and 
says that he is the editor of TELEPHONY, 
and that the following is, to the best of 
his knowledge and belief, a true statement 
of the ownership, management (and if a 
daily paper, the circulation), ete., of the 
aforesaid publication for the date shown 
in the above caption, required by the Act 
of August 24, 1912, embodied in section 443 
Postal Laws and Regulations, printed on 
the reverse of this form, to-wit: 

1. That the names and addresses of the 
publisher, editor, managing editor and bus 
inesSs manager are: 
Puvlisher—Telephons 

S. Michigan Ave., Chicago 
Editor—S. R. Kdwards, 116 S. 

Ave., Chicago. 
Managing Editor—S. R. 

Michigan Ave., Chicago. 
3usiness Manager—H. D. 

Michigan Ave., Chicago. 

2. That the owners are: (Give names and 
addresses of individual owners, or, if a 
corporation, give its name and the names 
and addresses of stockholders owning o1 
holding 1 per cent or more of the total 
amount of stock): H. D. Fargo, 116 S 
Michigan Ave., Chicago; J. R. Hastie, 116 
S. Michigan Ave., Chicago: S. R. Edwards. 
116 S. Michigan Ave., Chicago. 

3. That the Known bondholders, 
gZagees and other security holders owning 
or holding 1 per cent or more of. total 
amount of bonds, mortgages or other se- 
eurities are: (If there are none, so state.) 
H. ID. Fargo, 116 S. Michigan Ave., Chi 
cago; J. R. Hastie, 116 S. Michigan Ave 
Chicago; S. R. Edwards, 116 S. Michigan 
Ave., Chicago. 

1. That the two paragraphs next above, 
giving the names of the owners, stock- 
holders and security holders, if any, con- 
tain not only the list of stockholders and 
security holders as they appear upon the 
books of the company but also, in cases 
where the stockholder or security holdet 
appears upon the books of the company 
as trustee or in any other fiduciary rela- 
tion, the name of the person or corporation 
for whom such trustee is acting. is given 
also that the said two paragraphs contain 
statements embracing affiant’s full know!- 
edge and belief as to the circumstances 
and conditions under which stockholders 
and security holders who do not appea! 
upon the books of the company as trustees 
hold stock and securities in a capacity 
other than that of a bona fide owner; and 
this affiant has no reason to believe that 
any other person, association or corpora 
tion has any interest direct or indirect 
the said stock, bonds or other securities 
than as so stated by him 

S. R. EDWARDS. 
Editor 

Sworn to and subscribed before me thi 
Ist dav of April, 1922. 

(Seal.) James C. Greenslate 

(My commission expires April 28, 192%.) 


POSITION WANTED 


POSITION WANTED—As supervisor 
of Independent company; 18 years’ ex 
perience as mechanic and supervisor. 
Can furnish best of references. F> 
traordinary qualifications on public re- 
lations. Address W. A. M., 817 3rd 
Ave. N. E., Aberdeen, S. D. 


Publishing Corp., 116 
Michigan 
Kdwards, 116 S$ 


Fargo, 116 S$ 


mort 














